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The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): October 3, 2013

During the course of the inspection, the inspector(s) spoke with one resident,
the Administrator, Manager of Resident Care, one Registered Practical Nurse
and two Personal Service Workers.

During the course of the inspection, the inspector(s) reviewed one resident
health care record, one info line report, two critical incident reports, four letters
of complaint, the home's policies related to Resident Abuse and Neglect and the
Dress Code as well as the slide show and staff attendance record for the August
28, 2013 employee Customer Service Education presentation.

The following Inspection Protocols were used during this inspection:
Pain

Prevention of Abuse, Neglect and Retaliation
Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.
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