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Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre d’inspection

inspection
Aug 18, 19, 2011
Licensee/Titulaire de permis

THE OTTAWA JEWISH HOME FOR THE AGED
10 Nadolny Sachs Private, Ottawa-Carleton, ON, K2A-4G7

Long-Term Care Home/Foyer de soins de longue durée

HILLEL LODGE
10 NADOLNY SACHS PRIVATE, OTTAWA, ON, K2A-4G7

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
KATHLEEN SMID (161)

2011_044161_0016 Complaint

lnspec’uon Summarleesume de l’mspectmn S

The purpose of this mspectlon was to conduct a Complaint mspectnon

During the course of the inspection, the inspector(s) spoke with the licensee's Executive Director, Director of Care,
Coordinator of Social Work, Food Service Supervisor, Registered Nurse and Personal Support Worker.

During the course of the inspection, the inspector(s) observed an identified resident, reviewed resident's menu of
March 20 and health record.

The following Inspection Protocols were used in part or in whole during this inspection:
Nutrition and Hydration

Personal Support Services

There are no findings of Non-Compliance as a result of this inspection.

" [Déﬁnitions

WN — Wiritten Notification 1 e WN-— Avrs borit -
VPC -~ Voluntary Plan of Correction - . IVPC- Plande redressement volonialre ,
DR- DiréctorReferral - o IDR - Aiguillage au directeur .
€O —  Compliance Order o o CO =~ Ordre de conformité ,
WAD ~ Work and Activity Order ' . WAO - Ordres : fravaux et activités

Definitions
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Ministry of Health and Ministére de la Santé et des

Long-Term Care Soins de longue durée

Inspection Report under Rapport d’inspection

the Long-Term Care prévue le Loi de 2007 les

Homes Act, 2007 foyers de soins de longue
‘Nen-compliance with requirements under the Long-Term Care Homes |le non-respect des exigences de la Loi de 2007 sur les foyers de
Act. 2007 (L TCHA) was found. (A requirement under the LTCHA soins de longue durée (LFSE_D) a ete constaté. (Une exigence de la
includes the requirements contained in the items listed in the definition  |lof comprend les eXIgences qui font partie des éléments énumeres
of 'requirement under this Act” in subsection 2(1) of the LTCHA.) - |dans la definition de « exigence prevue par la présente loi », au

paragraphe 2(1) de la LESLD.

The following constilutes written notifi catlon of non—comphance under Ce qui suit constitue un avis ecnt de non-respect aux termes du
paragraph 1 of section 152 ofthe LTCHA. : paragrapr e lde larncle 152dela LESLD.

Issued on this 19th day of August, 2011

Signture of spectr()lSinature de I’nspecteur ou des insecteurs

Habtteon it
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