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 Inspection Summary/Résumé de Finspection | .

The purpose of this inspection was to cpnduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the home's Administrator, Director of Food
Service, two food service workers, personal support workers, an RPN, and residents.

During the course of the inspection, the inspector(s) observed a breakfast meal service and a lunch meal
service, verified food service staffing hours and qualifications, and reviewed residents’ records. The inspection
occurred on site January 16 and 18, 2012 and off-site via telephone on January 19, 2012.

The following Inspection Protocols were used during this inspection:
Dining Observation

Personal Support Services

Sufficient Staffing

There are no findings of Non-Compliance as a resulf of this inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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WN - Written Notification
VPC _ Voluntary Plan of Correction
DR - Director Referral

CO - Compliance Order
WAD - Work and Activity Order

Non-comphance with requxrements under the Long—Term Care - ?Le non-respect des exxgences de [a Loi de 2007 sur }es foyers de
a | ,soms de longue durée (LFSLD) a été constaté {Une exigence de Ja
ol comprend les exigences gui font partie des elements & meres
dans la définition de « exigence prevue paf l2 présente ol »

/paragraphe 2(1) delalLESLD. .

WAO — Ordres : tfravaux et'éctmtes

the definition of "reciutrement under this A;:t,, in subsectlon 2(1)
__c!wfvthe LTCHA ) . o

Ce qui suit constitue un avis écrit de non- respect aux termes du
paragraphe 1 de Particle 152 de !a LEStb.

g ,,ollowmg constitutes written notification of non-compliance
under paragraph 1 of section 152 of the LTCHA.

Issued on this 19th day of January, 2012

Signature of Inspector(s)/Signature de F'inspecteur ou es mspeteurs
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