Ministry of Health and Ministére de la Santé et des

Long-Term Care Solins de longue durée
Z) Ontarlo Inspection Reportunder = Rapport d’inspection sous la
the Long-Term Care * Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée
Health System Accountability and Qttawa Service Area Office Bureau réglonal de services d'Oftawa
Performance Division 347 Preston St, 4th Floor 347, rue Preston, 4iém é&tage
Performance Improvement and OTTAWA, ON, K18-3.J4 OTTAWA, ON, K15-3J4
Compliance Branch Telephone: {613) 568-5602 Téléphone; (613} 568-5602-
Facsimile: (613)/568-9670 Télécopleur: (613) 569-9670

Divislon de la responsabilisation et de la
performance du systéme de santé
Direction de Pamélioration de Ia
performance ¢t de Ia conformité

~ Public Copy/Copie du public

Report Date(s) / | Inspection No / Log# / Type of Inspection /
Date(s) du Rapport No de Pinspection Registre no Genre d’inspection
Mar 7, 2014 2014_318701_0005 0-000097- Other

14

Licensee/Titulaire de permis

THE OTTAWA JEWISH HOME FOR THE AGED

10 Nadolny Sachs Private, Ottawa-Carleton, ON, K2A-4G7
Long-Term Care Home/Foyer de soins de longue durée
HILLEL LODGE . - , ] -

10 NADOLNY SACHS PRIVATE, OTTAWA, ON, K2A-4G7

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
DAN WATERSTON (70‘1‘)* .

This inspection was conducted on the following date(s): February 14, 2014

During the course of the inspection, the inspector(s) spoke with the Executive
" Director, the Manager of Finance, residents and substitute decision maker.

During the course of the inspection, the inspector(s) examined the trust account
transactions, trust account bank statement, trust account audit report, resident's
charges and trust account policies, resident files, resident billings for December
2013, and conducted interviews with residents and staff members,

The following Inspectidn Protocols were used during this inspection:

¥
Page 1 ol/de 3



el

Ministry of Health and
Long-Term Care

> 'Ontana- Inspection Report under
' " " the Long-Term Care
Homes Act, 2007

Resident Charges
Trust Accounts '

Ministere de la Santé et des
Soins de longue durée

Rapport d’inspection sous la
Loi de 2007 sur les foyers de
soins de longue durée

Findings of Non-Compliance were found during this inspection.
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Ministry of Health and Ministére de la Santé et des

Long-Term Care Soins de longue durée
zf— Ontaﬂo Inspection Report under Rapport d’inspection sous la

the Long-Term Care Loi de 2007 sur les foyers de

Homes Act, 2007 soins de longue durée

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 261, Statements
Specifically failed to comply with the following:

s. 261. (1) Every licensee of a long-term care home shall, within 30 days after
the end of each month, provide each resident or the resident’s attorney under
the Powers of Attorney Act, or person exercising a continuing power of attorney
for property or a guardian of property under Part | of the Substitute Decisions
Act, 1992, with an ifemized statement of the charges made to the resident within
the month. O. Reg. 79/10, s. 261 (1).

Findings/Faits saillants :

1. A review of resident files and an interview with the Manager of Flnance identified
that where resident charges are paid directly by a pre-authorized payment (' PAP"),
resident statements are produced quarterly, rather than monthly, if requested by the
resident or by the Substitute Decision Maker, The switch to quarterly statement
production is implemented for any resident that has specifically requested the change.
[s. 261. (1)]

Issued onthis 7th day of March, 2014

Signature of Inspector(s)/Signature de 'inspecteur ou des inspecteurs

ANNE
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