Ministry of Health and Ministére de la Santé et des
Long-Term Care Soins de longue durée

. \—->
zﬁ, Oﬂtar 10 Inspection Report under Rapport d’inspection sous la

the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée
Health System Accountability and Ottawa Service Area Office Bureau régional de services d'Ottawa
Performance Division 347 Preston St, 4th Floor 347, rue Preston, 4iém étage
Performance Improvement and OTTAWA, ON, K1S-3J4 OTTAWA, ON, K1S-3J4
Compliance Branch Telephone: (613) 569-5602 Téléphone: (613) 569-5602

Facsimile: (613) 569-9670 Télécopieur: (613) 569-9670
Division de la responsabilisation et de la
performance du systéme de santé
Direction de I'amélioration de la
performance et de la conformité

Public Copy/Copie du public

Report Date(s) / Inspection No / Log #/ Type of Inspection /
Date(s) du Rapport No de I'inspection Registre no Genre d’inspection
Feb 4, 2013 2013_021111_0003 000377, Critical Incident

000867, System

000864,

000398

Licensee/Titulaire de permis

REGIONAL MUNICIPALITY OF DURHAM

605 Rossland Road East, WHITBY, ON, L1N-6A3

Long-Term Care Home/Foyer de soins de longue durée
HILLSDALE ESTATES

590 Oshawa Blvd. North, OSHAWA, ON, L1G-5T9

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
LYNDA BROWN (111 _ ; |
Inspection Summary/Résumé de l'inspection

Page 1 of/de 3




Ministry of Health and Ministére de la Santé et des
Long-Term Care Soins de longue durée

Zf’ Ontar Inspection Report under Rapport d’inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): Januar 21-24, 2013
Log 002407, 000865, 000398, 000864, 000867, 000377, 000418

During the course of the inspection, the inspector(s) spoke with the Acting
Administrator, the Administrative Assistant, the Director of Care (DOC), 5
Personal Support Workers (PSW),and 2 Registered Practical Nurses (RPN).

During the course of the inspection, the inspector(s) completed 7 critical
incident inspections, observed 11 residents and reviewed 10 health records of
current residents and one deceased resident.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

enoae. MM - o _
There are no findings of Non-Compliance as a result of this inspection.

NON-COMPLIANCE / NON - RESPECT DES EXIGENCES

Legend‘ - Le gendé

WN - ertten Notification IWN - Avns ecrlt

VPC - Voluntary Plan of Correctlon IVPC — Plan de redressement volontaire
DR — Director Referral k DR - Aiguillage au dlrecteur

CO - Compliance Order ‘ CO — Ordre de conformité

WAO - Work and Activity Order ~ |WAO - Ordres : travaux et actmtés
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