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Licensee/Titulaire de permis

PEOPLECARE Inc.
28 William Street North, P.Q. Box 460, Tavistock, ON, NOB-2R0

Long-Term Care Home/Foyer de soins de longue durée

HILLTOP MANOR CAMBRIDGE
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Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
RUTH HILDEBRAND (128)

Inspection Summary/Résumé de I'in

The purpose of this Inspection was to conduct a Critical incident inspection.

During the course of the inspection, the inspector{s) spoke with the Executive Director, Director of Care, Assistant
Director of Care and one resident.

During the course of the inspection, the inspector(s) reviewed one resident's clinical record, the internal investigation
report, policies and procedures related to Resident Abuse and Responsive Behaviours, training related to abuse and
responsive behaviours and posting of Residents’ Rights, zero tolerance of abuse and mandatoty reporting.

The following Inspection Protocols were used in part or in whole during this inspection;
Critical Incident Response

There are no findings of Non-Compliance as a resuit of this inspection.

| Définitions -

o WN - Avis éerit ;

Wnitéh:NotEﬁcalion L :
- [VPC = Plan de redressement volontaire .

Voluntary Plan of Correct_i_o_ﬁ
Director Referral -~ "0

DR = - Alguillage au directeur -
2]CQ =" Ordre de conformité .7

| WAO = Ordres - travauix ot activites
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Non -compliance with reqmremenis under the Long-Term Care Homes"

i_mciudes the requirements coniamed \the i_tems listed in the defi mt:o
o requzremeni under this Acl" in su_ n.2(1) of the LTCHA.) - ___

-_The foliowmg constitutes wniten notrf call
-paragraph 1 of section 152 of lhe E_'FCHA

_ soins de longue durée (LFSLD) a 4té constaté. (Une exigence de Ia_-

: dans la définition de « exngence pr

1 of _rjon-complia_hce"un_d_e_r'
3 e -'::'_ paragraphe ide iamcle 152 da 1a L L

Le non-respect des exugences de la Loi de 2007 sur Ies foyers de’

loi comprend les ex;gences qui font partie des élémenis énumér
ue par la presente lm », au

( raphe 2(l)dela LFSLD

Issued onthis 3rd day of August, 2011

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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