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Date(s) of inspection/Date(s) de Inspection No/ No de Finspection Type of Inspection/Genre
Pinspection d’inspection
Mar 1, 8, 14, 2012 2012_091112_0020 Critical Incident

Licensee/Titulaire de permis

PEOPLECARE Inc.
28 William Street North, P.O. Box 460, Tavistock, ON. NOB-2R0

Long-Term Care Home/Foyer de scins de longue durée

HILLTOP MANOR CAMBRIDGE
42 ELLIOTT STREET, CAMBRIDGE, ON, N1R-2.J2

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs

The purpose of this inspection was to conduct a Critical Incident inspection.
During the course of the inspection, the inspector(s) spoke with the Director of Care.

During the course of the inspection, the inspector(s) reviewed the critical incident and the home's internal
Investigation, medication administration policies and procedures as well as related staff education.

The following Inspection Protocols were used during this inspection:
Medication

Findings of Non-Compliance were found during this inspection.

NON COMPLIANCE I NON RESPECT DE_ : EXiGEN_" ES
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VPC = Voluntary Plan of Correctlon e e VPC = Plan de redressement vol
‘DR~ Director Referral o e o IDR = Alguiliage au directeur
.CO= Compliance. Order = Lo i |CO = Ordre de conformité
WAO =Work and Activity Order - = o0 = IWAO ='Ordres @ travaux et activités”
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Non-compliance with requirements under the thQ-Term Care " |Le héh-respeét des exigences de la Loi de 2007 sur les foyers de
‘Homes Act, 2007 (LTCHA) was found. .(A requirement under the|soins de longue durée (LFSLD) a été constaté, (Une exigence de la .
LTCHA mciudes the requiremenis contalned in ihe 1tems ilsted m loi (':omprend Ies ex1gences qui font partte des éléments énumérés '

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 131. Administration of drugs
Specifically failed to comply with the following subsections:

s. 131. (1) Every licensee of a long-term care home shall ensure that no drug is used by or administered to a
resident in the home unless the drug has been prescribed for the resident. O. Reg. 79/10, s. 131 (1).

Findings/Faits saillants :
A medication was administered to a resident when it was not prescribed to be given.

Issued on this 14th day of March, 2012

Signature of Inspector(s)/Signature de Pinspecteur ou des inspecteurs
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