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Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of inspection/Genre
Finspection d’inspection
Jul'7, 9, 2012 2012_090172_0033 Complaint

Licensee/Titulaire de permis

PEOPLECARE Inc.
28 William Street North, P.O. Box 460, Tavistock, ON, NOB-2R0

Long-Term Care Home/Foyer de soins de longue durée

HILLTOP MANOR CAMBRIDGE
42 ELLIOTT STREET. CAMBRIDGE, ON, N1R-2J2

Name of Inspector(s)/Nom de I'inspecteur ou des Inspecteurs
JOAN WOODLEY (172}

~Inspection Summary/Résumé de Pinspection - . S

The purpose of this inspection was to conduct a Complaint inspection.
During the course of the inspection, the inspector(s) spoke with the Chief Oparating Officer, the Director of
Policy and Legislation, the Acting Executive Director, the Director of Resident Care, 1 Registered Practical
Nurse, 1 Personal Support Worker, Family members (3), and Residents (5).

During the course of the inspection, the inspector{s) Completed a walk through of the home, ohserved care,
meal service, and activity programs, reviewed the home’'s Death Registry and the home's Hot Weather Program.

The following Inspection Protocols were used during this inspection:
Safe and Secure Home

There are no findings of Non-Compliance as a result of this inspection.

NON-COMPLIANGE / NON-|
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Legend Legendé . ff'

WN — ‘Written Notification

VPC - Voluntary Plan of Correction
DR - - Director Referral

CO - Compliance Order

WAO — Work and Activity Order

TVPC — Plan de redressement volontarre SR

WN — - Avis écrit

DR - Aiguiilage au directeur - .
CO = Ordre de conformité - R B EE
WAQ - Ordres : fravaux et activités .~

Non-compliance with requirements under the Long-Term Care
Homes Act, 2007 (LTCHA) was found. (A requirement under the
LTCHA includes the requirements contained in the items listed in
the definition of " requrrement under thls Act" in subsectron 2(1).
of the LTCHA ) :

The followmg constilutes wnlten notlf cauon of non-compllance._
under paragraph 1 of section 152 of the LTCHA.

Le noi- respect des exigences de la Loi de 2007 sur les foyers de
so;ns de ]ongue durée {LFSLD) aété constate {Une exrgence de la

g Ce qur suit cons_t ue un avrs écrit de non- respect aux termes du

paragraphe {del artrc]e 152 dela LFSLD

Issued on this 9th day of July, 2012

Signature of Inspector{s)/Signature de 'inspecteur ou des inspecteurs
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