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Report Date(s) / Inspection No / Log #/ Type of Inspection /
Date(s) du Rapport No de I'inspection Registre no Genre d’inspection
Mar 7, 2013 2013_171155_0010 L.-000136-13 Complaint

Licensee/Titulaire de permis
PEOPLECARE Inc.
28 William Street North, P.O. Box 460, Tavistock, ON, NOB-2R0
Long-Term Care Home/Foyer de soins de longue durée
HILLTOP MANOR CAMBRIDGE
42 ELLIOTT STREET, CAMBRIDGE, ON, N1R-2J2
Name of Inspector{s)/Nom de P'inspecteur ou des inspecteurs
SHARON PERRY (155)

' lnspection Summarleesume de l’mSpect[on

The purpose of thls inspection was to conduct a Complaint mspectlon
" This inspection was-conducted on the following date(s): March 5, 2013.

Puring the course of the inspection, the inspector(s) spoke with Executive
Director, Director of Nursing Care, Director of Resident Care, 2 Personal Support
Workers, Family member, and 4 Residents.

D'uring the course of the inspection, the inspector(s) toured three resident home
. areas; observed staff/resident interactions; observed staff providing care and
assistance to residents; and reviewed clinical records.

The following Inspection Protocols were used during this inspection:
Personal Support Services
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There are no findings of Non-Compliance as a result of this inspection.

NON COMPLiANCE I NON

Legend
WNm- -Wrztten Notiﬂcatlon e
VPC Voluntary Plan of Correct n
DR - —_ Director Referral’ .

CO~ - Compliance: Order s
WAO Work and Act[v:ty Or er.

. VPC'E"Z'Z'_ZPEan de redressement voionta[r

.WAO' Ordres travaux et act;wtes

RESPECT DES EXiGENCES L
Legende f i o

WN'_.. = _AVIS ecnt

A_t_gulllage au dlrecteur
Ordre de conformité -

'Non compilance W1th requ;rements under
the Long-Term Care Hormes Act, 2007
(LTCHA) was found.: (A requlrement
unhder the LTCHA [ncludes the = =
,reqmrements contained in.the ltems ltsted
in‘the definition of ! requlrement under thts
Act“ Il‘l subsectlon 2(1) of the LTCHA

The fo[iowmg constitutes w.ritten :
notification. of non- compllance under
paragraph 1 of section 152 of the LTCHA.

Le non- respect des eXIQences de la Lo; de fﬁ
12007 sur les. foyers de soins de. Eongue o
|durée: (LFSLD) a été constaté. (Une .~
|exigence de la. loi comprend Ees ex1gences_:i
qui font partle des éléments énumérés 3'!

_ dans la définition’ de « GXIQence prevue
par la presente |01 »; au paragraphe 2(1)

de. la LFSLD

Ce qu: sunt const;tue un aws ecnt de non—
respect aux termes du paragraphe 'l de ;;

!’arhcie 152 de ia LFSLD
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Issued on this 7th day of March, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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