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Licensee/Titulaire

Hilltop Manor Nursing Home, 82 Colonel By Crescent Smith Falls'Ontario, K7A 5B6
Fax: 613-269-3534

Long-Term Care Home/Foyer de soins de longue durée

Hilltop Manor Nursing Home, 1005 St Lawerence Street P.O Box 430 Merrickville Ontario, KOG 1NO
Fax: 613-269-3534

Name of Inspector/Nom de 'inspecteur

The purpose of this inspection was to conduct a complaint inspection related to dining service and provision of
dietary care needs for an identified resident.

During the course of the inspection, the inspector spoke with the Administrator, the day Registered Nurse ahd .
day Registered Practical Nurse, the Head Cook (Cook), Food Service Workers and Personal Support Workers
(PSW) responsible for the care of the resident.

During the course of the inspection, the inspector reviewed the identified resident’s health record, nutritional
intake records for meal, nourishment and supplements, the home’s planned menus and food temperature audit
sheets. In addition, the 12:00pm meal service was observed in both the main and alternate dining rooms.

The following Inspection Protocols were used during this inspection:

o Nutrition and Hydration
e Food Quality

Findings of Non-Compliance were found during this inspection. The following action was taken:

3WN
3VPC
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y NON- COMPL}IVA'N‘CEI (NonLrESpeét_ES): ,

‘*Déﬁhitipnsinéﬁhit:oﬁé" -

. WN ~ Wiitten Notifications/Avis éerit. . .
VPC — Voluntary Plan of Corection/Plan-de redressement volontaire -

DR Dire_ctor'Referra)/Régisse’ur envoyé . o e

- CO- Compliance Order/Ordres de conformge. .

- WAO - Work and Activity Order/Ordres: travaux et activites =

 The fbllbﬁihg ;idn_éﬁt&tés’ wr;tten notification of ﬁqn-comp:lian:c:e under
PArRgraph f of section (52 ofthe LTCHA. T s under.

e s ...
- ! Le suivant constituer un avis d'écrit de lexigence prévue le paragraphe 1
| de section 152 de I_es“foye’rsde;spijns,:de longue durée. S '

ents under the Long-Term Care Homes | ‘Nori-}éspeét"a\‘/éc’ les exiéehée’séb} le Loi de 2007 fes foyers de soins de

. :Nvdn;'c‘ohi;)ziia nce with 'réqﬁi‘r‘ : ;
At 2007 (L TCHA) was found. (A requirement under the LTCHA Includes fongue durce a trouvé {Une exigence dans le loi comprend les exigences

the requirements contained in the items fisted in the definition of | contenues dans les points énumérss dans Ia définition de "exigence
“requirement under this Act'in Subsection 2(1) ofthe LTCHA ¥ ente loi” au paragraphe 2(1) de lafai. - -

WN #1: The Licensee has failed to comply with O.Re
(2) Every licensee of a long-

1. The plan of care for an identified resident states that he/she is to be provided 125 m| Resource Fruit
B .

Supplement consumed on the “PM Nourishment Tick-off Sheet” and the ‘Meal Supplement” Sheet.
3. The supplement, to be provided to the identified resident at the afternoon nourishment, is not
documented on the “PM Nourishment Tick-off Sheet” from October 24 to November 23, 2010
4. There are several gaps in the documentation related to the meal time supplement, including no

5. Due to the findings, the home does not have a system in place to monitor food and fluid intake of
residents at nutrition rigk_

Inspector ID #:

Additional Required Actions:

/PC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s. 162(2) the licensee is hereby
equested to prepare a written plan of correction for achieving compliance to ensure that the intake of
witritiona) supplements, in accordance with the resident’s plan of care, are monitored, to be implemented
‘oluntarily.
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WN #2: The Licensee has failed to comply with O.Reg. 79/10, s.71
Every licensee of a long-term care home shall ensure that the home’s menu cycle,
(a) is a minimum of 21 days in duration;
~ (b) includes menus for regular, therapeutic and texture modified diets for both meals and snacks;

Findings:

1. The home’s planned menu cycle for nourishment pass, for all textures and therapeutics, is 3 days in

" length.

2. There are residents in the home that require modified diabetic diet, puree and minced texture
modifications. The home’s planned 2010 Fall/Winter menu cycle, for meals, does not include menus
for modified diabetic, minced or puree texture. The Cook, on duty November 24, 2010, utilized the
menu for the regular diet, titled “Regular Week at a Glance” menu to prepare food items for all
therapeutics and texture modifications.

Inspector ID #: | 148

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure that the home has a
minimum 21 day menu cycle in place for the nourishment pass and ensure that there is a menu cycle for all
therapeutic diets and texture modifications, as offered to residents in the home, to be implemented voluntarily.

WN #3: The Licensee has failed to comply with O.Reg. 79/10, s.72
(2) The food production system must, at a minimum, provide for,
(c) standardized recipes and production sheets for all menus;

Findings:
1. On November 4, 2010, the Cook did not have production sheets available to guide the food
production of the home’s planned menu
2. On November 4, 2010, the second choice puree vegetable and the puree pasta salad was not
prepared. As a result residents requiring a puree texture modification were not offered a choice
of vegetable or starch. .

Inspector ID #: 148

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 8.0. 2007, ¢.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure that the home has
implemented production sheets for the menu cycle, to be implemented voluntarily.
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Signature du Titulaire du représentant désigné

Signature of Health System Accountability and Performance Division
representative/Signature du (de la) représentant(e) de la Division de la
responsabilisation et de la performance du systéme de santé.
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Title: - Date:

Date of Report: (if different from date(s) of inspection).

DCC&MB(/ b, 2010
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