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Licensee/Titulaire de permis

HILLTOP MANOR NURSING HOME LIMITED
82 Colonel By Crescent, Smiths Falls, ON, K7A-5B6

Long-Term Care Home/Foyer de soins de longue durée

HILLTOP MANOR NURSING HOME LIMITED
1005 ST LAWRENCE STREET, P.O. BOX 430, MERRICKVILLE, ON, KOG-1NO

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
KATHLEEN SMID (161)

lnspectlon Summarleesune de l’mspectlon

The purpose of thls inspection was to conduct a Complaint mspecﬁon

This inspection was conducted on the following date(s): on- site March 25, 26,
27, 2013.

During the course of the inspection, the inspector(s) spoke with two identified
Residents, a Registered Nurse, Registered Practical Nurse and a Personal
Support Worker.

During the course of the inspection, the inspector(s) observed identified
Residents, their health care records and the Resident's Bathing Schedule.

The following Inspection Protocols were used during this inspection:
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Continence Care and Bowel Management

Medication
Personal Support Services

Prevention of Abuse, Neglect and Retaliation

Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.

‘Legend'“

WN —  Written Notlﬂcatron L
VPC Voiuntary Plan of Correctron
DR - Director Referral '
CO- Compliance Order ;
WAO Work and Actrvrty Order .

__ NON-COMPLIANCE / NON -

. ,"WN..

Non comphan ce wsth requrrements under
the Long-Term Care Homes Act, 2007
(LTCHA) was found. (A requrrement

under the LTCHA includes the

'l

RESPECT DES EXIGENCES
| ‘Legende .
Avrs ecnt .
|VPC - Plande redressement voiontarre
 IDPR- Argurllage au directeur - '
~_|co- oOrdre de conformit¢ =
- ~,WAO Ordres travaux et aetvrté‘sf*fv .
i Le non respect des eX|gences de la Ld | de ;
2007 sur les foyers de soins de Iong ue

duree (LFSLD) a été constaté. (Une
|exigence de la loi. comprend les exrgences

requirements contained in the rtems hsted qui font partre des etements enumérés
in the definition of "requrrement under thrs |dans la defrmtron de « exigence prevue -

Act" in subsectlon 2(1) of the LTCHA )

ng constitutes written
of non-compliance under
1 of section 152 of the"LTCHA

The kfollkow'
notification
paragraph

par la presente loi », au paragraphe 201y

|delaLFSLD.

| Ce qur suit constrtue un avis ecrlt de non-
, respect aux termes du paragraphe 1 de

Iar’ucle 152 de la LFSLD
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Issued on this 28th day of March, 2013

Hiition ~Snid

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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