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Licensee/Titulaire de permis

NIAGARA INA GRAFTON GAGE HOME OF THE UNITED CHURCH
413 Linwell Road, St. Catharines, ON, L2M-7Y2

Long-Term Care Home/Foyer de soins de longue durée

iINA GRAFTON-GAGE HOME
413 Linwell Road, St Catharines, ON, L2M-7Y2

Name of Inspector(s)/Nom de P’inspecteur ou des inspecteurs

GILLIAN TRACEY (130) _
: lnspectzon Summarleesume de Pinspection

The purpose of thls inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): November 16, 2012

During the course of the inspection, the inspector(s) spoke with The Director of
Resident Care, Registered Staff and personal support workers.

During the course of the inspection, the inspector(s) Interviewed staff, reviewed
clinical records and observed care related to H-001366-12.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

Dignity, Choice and Privacy
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There are no findings of Non-Compliance as a result of this inspection.

NON-COMPLIANCE I NON

RESPECT DES EX!GENCES o

Legend S

WN— ertten Notlfcatlon RN
VPC - Voluntary Plan of Correction S
DR—~-= Director Referral - '

CO— Compllance Order

WAO Work and Actwnty Order

Tl WN—

.;ZfDR—
eos
--:3;: WAO Ordres travaux et actlwtes

S Legende S
Av:s ecnt : 3
IVPC = Plan de redressement volontalre
Aigwllage au directeur S

_Ordre de conformlte

Non comphance W|th requ:rements under
the Long-Term: Care Homes Act, 2007
(LTCHA) was found. (A requnrement
under the LTCHA mcludes the -
reqwrements contamed in the ltems Ilsted
in the definition of ' reqwrement under. thls
Act“ in subsectlon 2(‘5) of the LTCHA )
The followmg constltutes wntten
notification of non-compliance under
paragraph 1 of section 152 of the LT_CH_A

Le non- respect des ex:gences de. Ia L01 de__
12007 sur les foyers de soins de longue
“|durée (LFSLD) a été constaté. (Une

“lexigence de la loi comprend les engencee

qui font partle des elements enumeres R
dans la définition. de « exigence prévue
“Hparla presente IOI », au paragraphe 2(1) _

: de Ia LFSLD

| . Ce qUI swt constltue uh'.ai/l's .ecrlt'de non- :
respect aux termes du paragraphe 1 de 3

I artlcle 152 de Ia LFSLD
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Issued on this 2nd day of January, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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