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Licensee/Titulaire de permis

NIAGARA INA GRAFTON GAGE HOME OF THE UNITED CHURCH
413 Linwell Road, St. Catharines, ON, L2M-7Y2

[Long-Term Care Home/Foyer de soins de longue durée

INA GRAFTON-GAGE HOME
413 Linwell Road, St Catharines, ON, L2M-7Y2

Name of Inspector(s)/Nom de l'inspecteur ou des inspecteurs
GILLIAN HUNTER (130}

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with The Administrator and Director of Care related
to H-001351-11

During the course of the inspection, the inspector(s} Interviewed staff, observed the resident and reviewed the
clinical record.

The following Inspection Protocols were used during this inspection:
Critical Incident Response

There are no findings of Non-Cempliance as a result of this inspection.
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Issued on this 20th day of October, 2011
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