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Licensee/Titulaire de permis

JOHN NOBLE HOME
97 ML Pleasant Street, BRANTFORD, ON, N3T-1T5

Long-Term Care Home/Foyer de soins de longue durée

JOHN NOBLE HOME
97 MOUNT PLEASANT STREET, BRANTFORD, ON, N3T-1T5

Name of Inspector(s)/Nom de l'inspecteur ou des inspecteurs

DEBORA SAVILLE (192)

mary/Résumé

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care, Assistant Director
of Care, Registered Nurse (RN), and Personal Support Workers.

During the course of the inspection, the inspector(s) reviewed medical records, incident reports, and policy and
procedure.

The following Inspection Protocols were used in part or in whole during this inspection:
Dignity, Cheice and Privacy

Prevention of Abuse, Neglect and Retaliation

Responsive Behaviours

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with LTCHA, 2007 8.0. 2007, c.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

s. 6. (10) The licensee shall ensure that the resident is reassessed and the plan of care reviewed and revised at least
every six months and at any other time when,

{(a) a goal in the plan is met;

(b) the resident’s care needs change or care set out in the plan is no longer necessary; or

{c} care set out in the plan has not been effective. 2007, ¢. 8, s. 6 (10).

Findings/Faits sayants :

1. A specified resident was transferred within the home and has become a permanent resident on the specified home area.
The plan of care was not revised to reflect changes in care related to this transfer.

WN #2: The Licensee has failed to comply with LTCHA, 2007 $.0. 2007, c¢.8, s. 19, Duty fo protect
Specificaily failed to comply with the following subsections:

s.19. (1) Every licensee of a long-term care home shall protect residents from abuse by anyone and shall ensure that
residents are not neglected by the licensee or staff. 2007, c. 8,s. 19 (1).

Findings/Faits sayants :

1. A specified resident was not protected from another specified residenf's ongoing responsive behaviours. An incident
occurred that involved the specified residents and resufted in injury to one of the residents. Similar responsive behaviours
directed at staff and other residents, were demonstrated by the specified resident on several occasions. The specified resident
continues to demonstrate responsive behaviotirs.

it could be expected that the specified resident would put other resident's at risk. Interventions in place were not effective in
protecling residents and staff.

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 8.0. 2007, ¢.8, 5.152(2) the licensee is hereby requested to
prepare a written plan of correction for achieving compliance by protecting residents from abuse by anyone, to be
implemented voluntarily.
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Issued on this 29th day of June, 2011

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

Odoedorctt,

Ministére de la Santé et des
Soins de longue durée

Rapport d'inspection
prévue le Loi de 2007 les
foyers de soins de longue
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