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Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre
Pinspection d’inspection
Jan 17, 18, 30, Feb 6, 15, 2012 2012_0%0172_0004 Complaint

Licensee/Titulaire de permis

SHARON FARMS & ENTERPRISES LIMITED
1340 HURON STREET, LONDON, ON, N5V-3R3

Long-Term Care Home/Foyer de soins de longue durée

KENSINGTON VILLAGE
1340 HURON STREET, LONDON. ON, N5V-3R3

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
108N WOODI EY (172)

'"nspectton Summarleésume de I’lnspection

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, the Director of Care, the
Assistant Director of Care, 1 Registered Nurse, the Program Manager, and 2 Activity Aldes.

During the course of the inspection, the inspector{s) held interviews, reviewed health care records, attendance

records for programs, and home policies.

The following Inspection Protocols were used during this inspection:
Infection Prevention and Control

Personal Support Services

Recreation and Social Activities

Findings of Non-Compliance were found during this inspection.
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Legend Legendé

WN Wntten |_cat|on ST RIS
VPG = Voluntary Plan of Correctnon
DR = Dirgctor.Referral ..

; Compllance Order

WN = Aws écnt

-Non comphance with reqmrements under the Long-Term Care “|Le non- respect des exigences de la Lot de 2007 sur Ies foyers de
Homes Act, 2007 (LTCHA) was found. (A requirement under the|sains de longue durée (LFSLD) a été constaté. {Une exigence de la_
LTCHA includes the requirements contained in the items listed in|loi comprend Ies exngences qui font partle des é[éments énumeres
‘the definition of "requu’emeni under this Act" In subsect:on 2(1)

of ihe LTCHA) o

The followmg constltutes wntten nofifi catlon of non compltance :
.under paragraph 1 of sect:on 152 of tha LTCHA. : o B

WN #1 The Licensee has failed to comply with LTCHA 2007 S 0. 2007 ¢.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

s. 6. (1) Every licensee of a long-term care home shall ensure that there is a written plan of care for each
resident that sets out,

{a) the planned care for the resident;

{b) the goals the care is intended to achieve; and

(c) clear directions to staff and others who provide direct care to the resident. 2007, ¢. 8, s. 6 (1).

Findings/Faits saillants :

1. Care plan review revealed inaccuracies related to resident’s current care needs.

2. Staff interview with RN revealed inaccuracies in the care identified on the care plan and what the resident's actual
care is.

3. Staff interview with the program manager revealed that the resident is not receiving the care indicated on the care
plan.

[LTCHA, 2007,5.0.2007, C.8,5.6(1)(c)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance , to be Implemented voluntarily.

WN #2: The Licensee has failed to comply with LTCHA, 2607 8.0. 2007, c.8, s. 10. Recreational and social
activities

Specifically failed to comply with the following subsections:

s. 10. {2) Without restricting the generality of subsection (1), the program shall include services for residents
with cognitive impairments, and residenis who are unable to leave their rooms. 2007, c. 8, 5. 10 (2).

Findings/Faits saillants :

1. Staff interview with Program manager revealed that resident #5 only participated in one program during the month of
November 2011.

2. Resident interview confirmed that no staff member visits, or reads to this resident,

[LTCHA, 2007,5.0.2007, C.8,5.10(2)]
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Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 5.0. 2007, c.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance , fo be implemented voluntarily.

Issued on this 15th day of February, 2012

Signature of lnspector(s)lSignaure de linspecteur ou des inspecteurs
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