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The purpose of this inspection was to conduct a Follow up inspection.
This inspection was conducted on the following date(s): March 13 and 14, 2013

During the course of the inspection, the inspector(s) spoke with the Director of
Nursing Care, Assistant Director of Nursing Care, Director of Environmental

Services, 1 Registered Nurse, 1 Registered Practical Nurse, 4 Personal Support
Workers, and 1 Dietary Aide.

During the course of the inspection, the inspector(s) conducted a tour of the
home, including spal/tub rooms, resident rooms, dining rooms and common
areas; observed residents and the care provided to them and observed meal

service. Immunization records and clinical records for identified residents were
reviewed.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Housekeeping

Accommodation Services - Maintenance
Infection Prevention and Control
Personal Support Services

Safe and Secure Home

Findings of Non-Compliance were found during this inspection.

 NON-COMPLIANCE / NON - RESPECT DES EXIGENCESf-':'--.:'-‘---*?*‘--*

WN — “Written Notification SR
VPC - Voluntary Pian of Correctlon
DR - Director Referral - P R
CO —  Compiliance Order = =

WAO Work and Activity Order . WAO Ordres travaux et activités
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Non-compliance W|th requrrements under
the Long-Term Care Homes Act, 2007
(LTCHA) was found. (A requ:rement
under the LTCHA includes the =~~~

'requ;rements contained in the rtems lreted
in the defmltron of "requrrement under. th;s

_The followmg constrtutes written -
notification of non-compliance. under

paragraph 1 of sectron 152 of the LTCHA

Inspection Report under

Ministére de la Santé et des
Soins de longue durée

Rapport d’'inspection sous la
Loi de 2007 sur les foyers de
soins de longue durée

Le non- respect des exrgences de la Loi de'
2007 sur les foyers de soins de longue
durée (LFSLD) a été constaté. (Une

- |exigence de la loi comprend. 1es exigences

qui font partie des éléments énumérés
dans la deﬂnltlon de « exigence prévue ...

respect aux termes du paragraphe 1de

larticle 152 de ia LFSLD

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 73. Dining and

snack service
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Specifically failed to comply with the following:

s. 73. (1) Every licensee of a long-term care home shall ensure that the homie
has a dining and snack service that includes, at a minimum, the following
elements:

1. Communication of the seven-day and daily menus to residents. O. Reg.
79/10,s. 73 (1).

2. Review, subject to compliance with subsection 71 (6), of meal and snack
times by the Residents’ Council. O. Reg. 79/10, s. 73 (1).

3. Meal service in a congregate dining setting unless a resident’s assessed
needs indicate otherwise. O. Reg. 79/10, s. 73 (1).

4. Monitoring of all residents during meals. O. Reg. 79/10, s. 73 (1).

5. A process to ensure that food service workers and other staff assisting
residents are aware of the residents’ diets, special needs and preferences. O.
Reg. 79/10, s. 73 (1).

6. Food and fluids being served at a temperature that is both safe and palatable
to the residents. O. Reg. 79/10, s. 73 (1).

7. Sufficient time for every resident to eat at his or her own pace. O. Reg. 79/10,
s. 73 (1).

8. Course by course service of meals for each resident, unless otherwise
indicated by the resident or by the resident’s assessed needs. O. Reg. 79/10, s.
73 (1).

9. Providing residents with any eating aids, assistive devices, personal
assistance and encouragement required to safely eat and drink as comfortably
and independently as possible. O. Req. 79/10, s. 73 (1).

10. Proper techniques to assist residents with eating, including safe positioning
of residents who require assistance. 0. Reg. 79/10, s. 73 (1).

11. Appropriate furnishings and equipment in resident dining areas, including
comfortable dining room chairs and dining room tables at an appropriate height
to meet the needs of all residents and appropriate seating for staff who are
assisting residents to eat. O. Reg. 79/10, s. 73 (1).

Findings/Faits saiilants :
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1. A personal support worker (PSW) was observed standing, in an unsafe feeding
position, to provide an identified resident a beverage and snack.

The Director of Care, also, observed the PSW and indicated that the home's
expectation is that staff are at eye level, while assisting residents with eating, to
ensure that residents are being fed safely. [s. 73. (1)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure that proper techniques, including safe
positioning, are used to assist residents who require assistance with eating, to
be implemented voluntarily.

THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)/ORDER(S) HAVE
BEEN COMPLIED WITH/

LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES
SUIVANT SONT MAINTENANT CONFORME AUX EXIGENCES:

COMPLIED NON-COMPLIANCE/ORDER(S)

REDRESSEMENT EN CAS DE NON-RESPECT OU LES ORDERS:

REQUIREMENT/ |TYPE OF ACTION/ INSPECTION #/ INSPECTOR ID #/
EXIGENCE GENRE DE MESURE NO DE L'INSPECTION |NO DE L’INSPECTEUR
O.Reg 79/10 s. CO #008 2012_087128 0018 128

131. (4)

LTCHA, 2007 S.0. |CO #002 2012_087128_0018 128

2007, c.8 s. 15, (2)

LTCHA, 2007 S.0. {CO #003 2012_087128 0018 128

2007, c.8 5. 15. (2)

O.Reg 79/10 s, CO #011 2012_087128_0018 128

229. (10)

O.Reg 79/10 s. CO #009 2012_087128_0018 128

229. (4)

O.Reg 79/10 s. 24.|CO #004 2012_087128_0018 128

Page 5 of/de &




Ministry of Health and
My Long-Term Care
>

l&f'ﬂ Ontario Inspection Report under

the Long-Term Care
Homes Act, 2007

Ministére de la Santé et des
Soins de longue durée

Rapport d’inspection sous la
Loi de 2007 sur les foyers de
soins de longue durée

Issued on this 19th day of March, 2013

oo

Signatre ofnspector(s)lSignture de I'inspecteur ou des inspeteus |
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