Ontario @ Inspection Report Under the

Fixing Long-Term Care Act, 2021

Ministry of Long-Term Care
Long-Term Care Operations Division London District
Long-Term Care Inspections Branch 130 Dufferin Avenue, 4th Floor
London, ON, N6A 5R2
Telephone: (800) 663-3775

Public Report

Report Issue Date: May 1, 2026
Inspection Number: 2026-1564-0004
Inspection Type:
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INSPECTION SUMMARY

The inspection occurred onsite on the following date(s): April 27, 28, 30, 2026 and
May 1, 2026

The following intake(s) were inspected:
0 Intake: #00169977 - Critical Incident Report (CIS) #M547-000013-26 related to
a fall with injury.
0 Intake: #00170657 - CIS #M547-000014-26 related to a fall with injury.
0 Intake: #00173611 - Complaint related to meal service.
0 Intake: #00175691 - Complaint related to care concerns.

The following Inspection Protocols were used during this inspection:

Food, Nutrition and Hydration
Prevention of Abuse and Neglect
Falls Prevention and Management

INSPECTION RESULTS

WRITTEN NOTIFICATION: Administration of Drugs

NC #001 Written Notification pursuant to FLTCA, 2021, s. 154 (1) 1.
Non-compliance with: O. Reg. 246/22, s. 140 (2)
Administration of drugs
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s. 140 (2) The licensee shall ensure that drugs are administered to residents in
accordance with the directions for use specified by the prescriber. O. Reg. 246/22, s.
140 (2).

Review of a resident's clinical record showed that a medication was ordered on a
specific date. A Physician's order was written two days later adding an additional
medication. Review of the resident's electronic medication administration record
(eMAR) showed that the original medication had been discontinued on the date the
second medication was ordered by the physician.

During an interview with the Physician they acknowledged that the original medication
was not to be discontinued.

Sources: Review of a resident’s clinical record and interview with a Physician.



