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Licensee/Titulaire de permis

DEVONSHIRE ERIN MILLS INC.
195 DUFFERIN AVENUE, SUITE 800, LONDON, ON, N6A-1K7

Long-Term Care Home/Foyer de soins de longue durée

LANARK HEIGHTS LONG TERM CARE CENTRE
46 LANARK CRESCENT, KITCHENER, ON, N2N-2Z8

Name of Inspector(s)}/Nom de I'inspecteur ou des inspecteurs
JONWOODLEY (172)

'Inspect:on Summarleesume del ;nspecti' N

The purpose of thls mspectlon was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, the Director of Care, one of the
Assistant Directors of Care, the Physician, 2 Registered Practical Nurses, 5 Personal Support Workers, and 2
residents.

During the course of the inspection, the inspector(s) held interviews and reviewed medical records.

The following Inspection Protocols were used in part or in whole during this Inspection:
Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection,

'NON-COMPLIANCE / NON-RESPECT DES EXIGENGES

EDef muons

fWN Wntten Notification :
VPC - Voluntary Plan of Correction
DR — .- Director:Referral

COo=. “Compliance Order
WAO — Work and Activity Order

STVP Plan de redressement volontalra N
' Aiguillage au directeur - o
Ordre de conformité -
Ordres ; travaux ot activités =7
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Non-compliance with requirements under the Long-Term Care, Homes ; Lei non- respect des e ex1gences de la'Loi de 2007: surles foyers de
Act, 2007 (LTCHA) was found. - (A requirement under the LTCHA soms de. longue durée (LFSLD) a été constaté {u
includes the requirements contained in the items listed in the defnmon
of requsrement under this Act" In subsectton 2(1) of the LTCHA )

The fo][owmg constftutes wrliten notlf catron of non comphance under : Ce qus sunt constitue un avxs écnt de non- respect aux termes d
paragraph 1 ‘of section 152 of the LTCHA s L paragraphe 1 de P amcle 152 de Ia LFSLD o

Issued on this 29%th day of August, 2011

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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