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conformité
Public Copy/Copie du public
Date(s) of inspection/Date(s) de Inspection No/ No de Pinspection Type of Inspection/Genre d’inspection
I'inspection
Aug 23, 26, 2011 2011_090172_0015 Complaint

Licensee/Titulaire de permis

DEVONSHIRE ERIN MILLS INC.
195 DUFFERIN AVENUE SUITE 800, LONDON, ON, NGA-1K7

Long-Term Care Home/Foyer de soins de longue durée

LANARK HEIGHTS LONG TERM CARE CENTRE
46 LANARK CRESCENT, KITCHENER, ON, N2N-278

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
JOAN WOODLEY (172}

The purpose of this inspection was to conduct a Comp!amt inspectlon

During the course of the inspection, the inspector{s) spoke with the Administrator, the Director of Care, one of the
Assistant Directors of Care, the physician, 3 Personal Support Workers and one resident.

During the course of the inspection, the inspector(s) held interviews, and reviewed medical records

The following Inspection Protocols were used In part or in whole during this inspection:
Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.

Déf’n:tions S

T WN Avss écnt : :

~{VPC ~ Plande redressement volon’(alre

~{DR =" Aiguillage au directeur -
L A1CO = Ordre de conformité :

WAO = Work and Activity Order o : WAO -- Ordres : travaux et aclivités
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Non comphance with requirements under the Long-Term Care ‘Homes

mciudes lhe requ;rements coniamed inthe items fisted in the definit
of "re __1rem__ent _u_nc_ier this Act“ in subsection 2(_1) of tha__!__"l:'CHl;\_)

The ollowmg consmules wntten notification of non- comp]:ance under. R
: o paragraphe i de Parficle 152 de !a LFSLD

paragraph" of seciton 152 of the LTCHA.

Issued on this 26th day of August, 2011

Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs
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