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Date(s} of inspection/Date(s) de Inspection No/ No de 'inspection Type of Inspection/Genre
Finspection d’inspection
Sep 13, 14, 29, Oct 24, 25, 2011 2011_023155_0011 Complaint

Licensee/Titulaire de permis

DEVONSHIRE ERIN MILLS INC.
195 DUFFERIN AVENUE, SUITE 800, LONDON, ON, N6A-1KY

Long-Term Care Home/Foyer de soins de longue durée

LANARK HEIGHTS LONG TERM CARE CENTRE
46 LANARK CRESCENT, KITCHENER, ON, N2N-278

Name of Inspector{s)/Nom de l'inspecteur ou des inspecteurs
SHARON PERRY (155}

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector{s} spoke with Director of Care, Assistant Director of Care,
Social Worker, 1 Registered Nurse, and 4 Personal Support Workers.

During the course of the inspection, the inspector(s) toured the home, cbserved residents, reviewed relevant
policies, and reviewed clinical records.

The following Inspection Protocols were used during this inspection:
Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.

NON-COMPL!ANCE 1 NON- RESPECT DES EX!GENCES

= Aigijlllage au d:recteur i
=.Ordre de conform:té :
e WAO Ordres : travaux et actlwiés

= ompi:ance Order
WAQ — Waork and Activity Order
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Non-oompilance with’ reqmrements under 1he Long-Term bare* de Ty L01 de 2007 sur Ies foyersde
Homes Act, 2007 (LTCHA) was found.: (A requirement: under. the|soins de Iongue duree (LFSLD) a été constaté, (Uneeragence deija-
LTCHA includes the’ requlrements contained in the ltems llsted in loi comprenci les e)agences qui font partie. des é!emems énumerés
the defi nition of "requtrement under this Act" ir “tdans fa définition de « -exigence p' e par la présente lo: », au

. paragraphe 2(1) de !a LFSLD : e

Ce qus smt conslltue un.avis écrit de. non“ respect aux termes du g -f'ﬁ- '
. paragraphe’ 1 de !arttcie 152 de Ia LFSLD ;

The followmg const:tutes wrltten nelification of nd —oompilance
under paragraph 1 of secilon 152 of the LTCHA

Issued on this 25th day of October, 2011

Signature of Inspector{s)/Signature de inspecteur ou des inspecteurs

/S




