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Health System Accountability and Performance
Division London Service Area Office Bureau régional de services de London
Performance Improvement and Compliance Branch 291 King Street, 4th Floor 291, rue King, 4iém étage
Divislon de la responsabllisation et de 1a LONDON, ON, N6B-1R8 LONDON, ON, NéB-1R8
performance du systéme de santé Telephone: (519) 675-7680 Téléphone: {519) 675-7680
Direction de 'amélioration de Ia performance et de la  Facsimile: {519) 675-7685 Télécopieur: (519) 675-7685
conformité

Public Copy/Copie du public

Date(s) of inspection/Date(s) de Inspection No/ No de P'inspection Type of Inspection/Genre
P'inspection d’inspection
May 9, Jun 4, 2012 2012_092203_ 0010 Complaint

Licensee/Titulaire de permis

DEVONSHIRE ERIN MILLS INC.
195 DUFFERIN AVENUE, SUITE 800, LONDON, ON, NBA-1K7

Long-Term Care Home/Foyer de scins de fongue durée

LANARK HEIGHTS LONG TERM CARE CENTRE
46 LANARK CRESCENT, KITCHENER, ON, N2N-278

Name of Inspector(s)/Noem de I'inspecteur ou des inspecteurs
CARMEN PRKESTER (203)

[nspection Summarleésumé de l’mspection

The purpose of this mspectlcn was to conduct a Complaint mspection
During the course of the inspection, the inspector(s) spoke with The Administrator, Assistant Director of Care,
Environmental Supervisor, Registered Nurses, Reglstered Practical Nurses, Personal Support workers,
Housekeepers, Laundry staff.

During the course of the Inspection, the inspector(s) Reviewed clinical records, observed resident care,
reviewed maintenance records, reviewed Policies and Procedures related to L#000293-12

The following Inspection Protocols were used during this inspection:
Infection Prevention and Control

There are no findings of Non-Compliance as a result of this inspection.
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Legend g Legendé
WN — Wntten Notnﬂcanon _ B L WN = Avis écnt ' o SRR
VPC — Voluntary Plan of Correct:on S VPC Plande redressement volontalre L
DR — - Director Referral * . |DR =~ Alguillage au dlrecteur
CO - Compliance Order 1CO = " Ordre de conformité

WAO - Work and Activity’ Ordef :

- |WAO = Ordres : travaux et achwtés

Non-compliance with requlremants under the Long-Term Care
Homes Act, 2007 (LTCHA) was found. (A requirement under the
LTCHA includes the requirements, coniamed in‘the items listed in
the definition of feqmrement under th!s Act" in subsectlon 2(1)
of the LTCHA) R L

The following constitutes written notification of non- compliance
under paragraph 1 of sect:on 152 of the LTCHA.:

Le non- respect des exigences deia. Lm de 2007 sur. ies foyers de
soins de longue durée (LFSLD) a été constaté. (Une exigence de fa
loi comprend les exigences qul font partie des éléments énumérés
dans la définition de « emgence prévue par la présente toi », AU

-j_ paragraphe 2(1)de Ia LFSLD

Ce qul smt constltue un avls écnt de non-respect aux termes du -

S paragraphe 1 de’ l'amc[e 152 de la LFSLD

Issued on this 4th day of June, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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