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Direction de ['amélioration de Ia perfformance et de la  Facsimile: (519) 675-7685 Télécopieur: (519) 675-7685
conformité
Public Copy/Copie du public
Date(s) of inspection/Date(s) de Inspection Nof/ No de l'inspection Type of inspection/Genre
Pinspection d’inspection
Jul4,5,6,7, 2012 2012_088135_0023 Critical Incident

Licensee/Titulaire de permis

DEVONSHIRE ERIN MILLS INC.
195 DUFFERIN AVENUE, SUITE 800, LONDON, ON, N6A-1K7

Long-Term Care Home/Foyer de soins de longue durée

LANARK HEIGHTS LONG TERM CARE CENTRE
46 LANARK CRESCENT. KITCHENER, ON, N2N-278

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

BONNIE MACDONALD (135)
S Inspection Summary/Résumé de P'inspection

The purpose of this inspection was to conduct a Critical incident inspection.

Puring the course of the inspection, the inspector(s) spoke with Administrator, Director of Care, Registered
Practical Nurse, 3 residents and family member.

During the course of the inspection, the inspector(s) reviewed resident health records, critical incident
investigation reports, observed resident care and interviewed staff and residents.

Log #'s-L-001817-11, L.-000211-12

The following inspection Protocols were used during this inspection:
Critical Incident Response

Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection,

NON-COMPLIANGE / NON-RESPECT DES EXIGENCES
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Legend

WN - Written Notifi cat:on . :
VPC - Voluntary Plan of Correci]on
DR = - Director Referral -~ 00
CO =  Comphliance Order o
WAQ = Work and Activity Order .

Legende '

WN — Aws écrit

VPC — Plan de redressement votonlazre .
DR - " Aiguillage au directeur

CO — Ordre de conformité

WAQ — Ordres : fravaux ef activités

Non-compliance with requ:rements ur;der the Long-Term Care

Homes Act, 2007 (LTCHA) was found. {A requirement under the

LTCHA includes the requirements contained in the items listed In

the definition of “reqwrement under this Act" in subsecuon 2(1)
fthe LTCHA)

The fo![owmg constntutes written notification of non- comphance
under paragraph 1 of section 152 of the LTCHA.

Le non-respect des exigences de la Loi de 2007 sur les foyers de '
soms de longue durée (LFSLD) aété ccnstaté {Une exigence de la
dans la définition de « exigence prévue' 'p'a'r'_ia présente loi », au

paragraphe 2{(1}dela LFSLD. SR

Ce qui suit constitue un avis écrit de non-respect aux termes du
paragraphe 1 de I artlcle 152 de ja LFSLD. . :

THE FOLLOWING NON-COMPLIANCE AND/OR ACTION

(S)ORDER(S) HAVE BEEN CCMPLIED WITH/

LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES SUIVANT SONT MAINTENANT

CONFORME AUX EXIGENCES:

‘CORRECTED NON- COMPLIANCEIORDER(S)

REDRESSEMENT EN CAS DE NON-RESPECT OU LES ORDERS:

REQUIREMENT/ TYPE OF ACTION/  |INSPECTION #/NO INSPECTOR ID #/
EXIGENCE GENRE DE MESURE | DE L’INSPECTION | NO DE L’INSPECTEUR

0O.Reg 79/10t. 8, CO #001 2011_067171_0028 135

O.Reg 79/10. 8. CO #001 2012_088135_0004 135

0.Reg 79/10 1. 30. CO #002 2011_067171_0028 135

0.Reg 79/10 1. 30. CO #002 2012_088135_0004 135

Issued onthis 7th day of July, 2012

Signature of Inspector{s)/Signature de I'iInspecteur ou des inspecteurs

é)\;\n@ ch Onald
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