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Date(s) of inspection/Date{s) de Inspection No/ No de I'inspection Type of Inspection/Genre
Pinspection d’inspection
Jul 11, 2012 2012_024137_0037 Critical Incident

Licensee/Titulaire de permis

DEVONSHIRE ERIN MILLS INC.
185 DUFFERIN AVENUE, SUITE 800, LONDON, ON, N6A-1K7

Long-Term Care Home/Foyer de soins de longue durée

LANARK HEIGHTS LONG TERM CARE CENTRE
46 LANARK CRESCENT, KITCHENER, ON, N2N-278

Name of Inspector{s)/Nom de 'inspecteur ou des inspecteurs
MARIAN MACGDONALD (137}

Inspection Summary/Résumé de Pinspection

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with Administrator, Director of Care, Social Worker,
Consultant Pharmacist, RN Manager, one Registered Practical Nurse and three Personal Support Workers.

Buring the course of the inspection, the inspector(s} toured resident home area, reviewed residents’ clinical
records, relevant policy and procedure, staff education records related to Responsive Behaviours and observed
residents.

L-000839-12

The following Inspection Protocols were used during this inspection:
Responsive Behaviours

There are no findihgs of Non-Compliance as a result of this inspection.

'NON-COMPLIANGE / NON-RESPECT DES EXIGENCES
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Legend

WN - Written Natification

VPC — Voluntary Plan of Correction
DR - .Director Referral

CO — Compliance Order

WAQ — Work and Activity Order

e Legendé

._ Twn = Avis écrit
-vpC Plan de redressement volontaire

" Ordre de conformlté
WAO Ordres travaux et actwités

Non-compliance with requirements under the Long-Term Care
Homes Act 2007 (LTCHA) was found. (A requirement under the
the definition of "requirement undsr th:s Acl“ in s___H__i?sectlon 2(1)
of the LTCHA IR

The fo]Eowmg constltutes written nofifi cat[on of non- comptlance
under paragraph 1 of section 152 of the LTCHA '

soins de Iongue durée (LFSLD) a &té constaté. {Une exigence de la
loi comprenci Ies extgences qui font partie des e[ements_enumérés

= paragraphe 1de l’amcie 152 dela LFSLD

Issued on this  11th day of July, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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