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Licensee/Titulaire de permis

DEVONSHIRE ERIN MILLS INC.
185 DUFFERIN AVENUE, SUITE 800, LONDON, ON, N6A-1K7

Long-Term Care Home/Foyer de soins de longue durée

LANARK HEIGHTS LONG TERM CARE CENTRE
46 LANARK CRESCENT, KITCHENER, ON, N2N-278

Name of Inspector(s)/Nom de Yinspecteur ou des inspecteurs
SHARON PERRY (155)

The purpose of this inspection was to conduct a Complaint inspection.
During the course of the inspection, the inspector(s) spoke with Administrator, Director of Care, Assistant

Director of Care, Food Service Manager, {1) Registered Practical Nurse, (4)Personal Support Workers and {4)
Residents.

During the course of the inspection, the inspector(s} toured a resident living area; observed lunch meal in a
resident dining room; reviewed the homes summer/fall 4 week menu cycle; reviewed Resident Food Committee
Meeting minutes for past 3 months; and reviewed resident’s clinical record.

The log number for this inspection is L-000845-12.

The following Inspection Protocols were used during this Inspection:
Food Quality

Personal Support Services

There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 27th day of August, 2012
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