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Report Date(s) / Inspection No / Log #/ Type of Inspection /
Date(s) du Rapport  No de 'inspection Registre no Genre d’inspection
Feb 4, 2013 2013_185112_0012 L-000024-13 Complaint

Licensee/Titulaire de permis

DEVONSHIRE ERIN MILLS INC.

195 DUFFERIN AVENUE, SUITE 800, LONDON, ON, N6A-1K7
Long-Term Care Home/Foyer de soins de longue durée

LANARK HEIGHTS LONG TERM CARE CENTRE
46 LANARK CRESCENT, KITCHENER, ON, N2N-278

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
CAROLE ALEXANDER (1 12)

The purpose of thls mspectlon was to conduct a Complalnt mspection.

This inspection was conducted on the following date(s): January 29, 2013

During the course of the inspection, the inspector(s) spoke with the Director of
Care, 3 Personal Support Workers, 3 residents and 1 Family Member

During the course of the inspection, the inspector(s) reviewed a critical incident,
home's internal investigation, policies and procedures for the Prevention of
Abuse and Neglect and related staff training.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation
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There are no findings of Non-Compliance as a result of this inspection.

___NON.- COMPLIANCEINON

RESPECT DES EXIGENCES

Wrrtten Not;frcatton

WN — |
VPC — VoEuntary Pian of Correctron
DR- _Director Refe'rraE

CO=—

W \O. Work and Actrv;ty Order

: VPC Pian de redressement volontarre

- DR — o

-~ |lco= _
WAO Ordres travaux et actrvrtes

- Aiguillage dlrecteur

- Ordre de conformité

Non complrance wrth requrrements under
the Long—Term Care Homes Act, 2007
(LTCHA) was found. (A requirement. -
under the LTCHA includes the = -

requirements contained in the items listed
in the definition of "requ;rement under this
_A_et_“ in subsection 2{(1) of the_ LT__CHA__):_

notrfrcat;on of. non complrance under
paragraph 1 of sectron 152 of the LTCHA

Le non respect des exrgenees de Ia L ___'?de'g
2007 sur les foyers de soins. de Iongue s

exrgence de la loi comprend Ies exrgences_
qui font partie des éléments énumérés.

dans la définition de « exigence prevue
par la presente loi », au paragraphe 2(1)
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Issued on this 4th day of February, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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