Ministry of Health and Ministere de la Santé et des
Long-Term Care Soins de longue durée

}f" Ohtario Inspection Report under Rapport d’inspection sous la

the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée
Long-Term Care Homes Division Central West Service Area Office Bureau régional de services du
Long-Term Care Inspections Branch 500 Weber Street North Centre-Ouest
L , WATERLOO ON N2L 4E9 500 rue Weber Nord
Division des foyers de soins de Telephone: (888) 432-7901 WATERLOO ON N2L 4E9
longue durée ) Facsimile: (519) 885-9454 Téléphone: (888) 432-7901
Inspection de soins de longue durée Télécopieur: (519) 885-9454

Public Copy/Copie du public

Report Date(s)/  Inspection No / Log #/ Type of Inspection /
Date(s) du apport No de I'inspection No de registre Genre d’inspection
Oct 2, 2018 2018 580568 0009 004294-17, 005914-17, Critical Incident
010685-17, 021646-17, System
025073-17

Licensee/Titulaire de permis

LaPointe-Fisher Nursing Home, Limited
1934 Dufferin Avenue WALLACEBURG ON NB8A 4M2

Long-Term Care Home/Foyer de soins de longue durée

LaPointe-Fisher Nursing Home
271 Metcalfe Street GUELPH ON N1E 4Y8

Name of Inspector(s)/Nom de I’inspecteur ou des inspecteurs
DOROTHY GINTHER (568), GLORIA KOVACH (697)

Inspection Summary/Résumé de I’'inspection

Page 1 of/de 5



Ministry of Health and Ministere de la Santé et des

;‘F—} Long-Term Care Soins de longue durée

,(/F— Ohtario Inspection Report under Rapport d’inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): April 25, 26, 27, May 1-4,
May 7-11, May 14-16, 2018.

Inspector Valerie Goldrup #539 was a part of this Critical Incident inspection.

The following intakes were completed during this Critical Incident System (CIS)
Inspection:

Log # 25073-17, CIS #2358-000013-17; log # 021646-17, CIS #2358-000012-17; and
log # 005914-17, CIS #2358-00000-17 related to falls with injury.

The following CIS intake was inspected concurrently in the Complaint inspection
#2018 580568 0008.
Log #004294-17, CIS #2358-000004-17

Please Note: A Written Notification and Compliance Order related to LTCHA, 2007,
c.8,s.6.(7) and O. Reg. 79/10, s. 8. (1) (b), were identified in this inspection and
have been issued in Inspection Report 2018 601532 0014 dated September 6,
2018.

During the course of the inspection, the inspector(s) spoke with the Director of
Nursing, RAI Coordinator, and Personal Support Workers.

The Inspectors also observed the identified residents and their environment, staff-
resident interactions and the provision of resident care; reviewed the relevant
clinical records, policies and procedures.

The following Inspection Protocols were used during this inspection:
Falls Prevention

During the course of this inspection, Non-Compliances were issued.
1 WN(s)
0 VPC(s)
0 CO(s)
0 DR(s)
0 WAO(s)

Page 2 of/de 5



Ministry of Health and

Ministére de la Santé et des

M- Long-Term Care Soins de longue durée

P Antar

,(/F— Ohtario Inspection Report under Rapport d’inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

NON-COMPLIANCE / NON - RESPECT DES EXIGENCES
Legend Legendé
WN — Written Notification WN — Auvis écrit

VPC - Voluntary Plan of Correction
DR — Director Referral

CO - Compliance Order

WAO — Work and Activity Order

VPC - Plan de redressement volontaire
DR — Aiguillage au directeur

CO - Ordre de conformité

WAQO - Ordres : travaux et activités

Non-compliance with requirements under
the Long-Term Care Homes Act, 2007
(LTCHA) was found. (a requirement under
the LTCHA includes the requirements
contained in the items listed in the definition
of "requirement under this Act" in subsection
2(1) of the LTCHA).

The following constitutes written notification
of non-compliance under paragraph 1 of
section 152 of the LTCHA.

Le non-respect des exigences de la Loi de
2007 sur les foyers de soins de longue
durée (LFSLD) a été constaté. (une
exigence de la loi comprend les exigences
qui font partie des éléments énumeéres dans
la définition de « exigence prévue par la
présente loi », au paragraphe 2(1) de la
LFSLD.

Ce qui suit constitue un avis écrit de non-
respect aux termes du paragraphe 1 de
I'article 152 de la LFSLD.

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 50. Skin and wound

care
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Specifically failed to comply with the following:

s. 50. (2) Every licensee of along-term care home shall ensure that,
(a) aresident at risk of altered skin integrity receives a skin assessment by a
member of the registered nursing staff,

(i) within 24 hours of the resident’s admission,

(i) upon any return of the resident from hospital, and

(iif) upon any return of the resident from an absence of greater than 24 hours; O.
Reg. 79/10, s. 50 (2).

(b) a resident exhibiting altered skin integrity, including skin breakdown, pressure
ulcers, skin tears or wounds,

(i) receives a skin assessment by a member of the registered nursing staff, using
a clinically appropriate assessment instrument that is specifically designed for
skin and wound assessment,

(if) receives immediate treatment and interventions to reduce or relieve pain,
promote healing, and prevent infection, as required,

(i) is assessed by a registered dietitian who is a member of the staff of the
home, and any changes made to the resident’s plan of care relating to nutrition
and hydration are implemented, and

(iv) is reassessed at least weekly by a member of the registered nursing staff, if
clinically indicated; O. Reg. 79/10, s. 50 (2).

(c) the equipment, supplies, devices and positioning aids referred to in subsection
(1) are readily available at the home as required to relieve pressure, treat pressure
ulcers, skin tears or wounds and promote healing; and O. Reg. 79/10, s. 50 (2).
(d) any resident who is dependent on staff for repositioning is repositioned every
two hours or more frequently as required depending upon the resident’s condition
and tolerance of tissue load, except that a resident shall only be repositioned
while asleep if clinically indicated. O. Reg. 79/10, s. 50 (2).

Findings/Faits saillants :
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1. The licensee has failed to ensure that every resident exhibiting altered skin integrity,
including skin breakdown, pressure ulcers, skin tears or wounds, received a skin
assessment by a member of the registered nursing staff, using a clinically appropriate
assessment instrument that was specifically designed for skin and wound assessment.

The following is further evidence to support the order issued on August 8, 2018, during
complaint inspection 2018 580568 0008 with a compliance due date of October 19,
2018.

Review of a resident's clinical record identified that the resident had an area of altered
skin integrity on a specified date. The resident developed a second area of altered skin
integrity within several days.

The Inspector spoke with a RPN who reviewed the progress notes in Point Click Care
(PCC) pertaining to the identified resident and their skin concerns. The RPN stated that
a skin assessment should have been completed when the two areas of altered skin
integrity were first identified and acknowledged that assessments had not been done for
either of the areas of altered skin integrity.

The licensee failed to ensure that a skin assessment was completed for a resident with
altered skin integrity. [s. 50. (2)]

Issued on this 3rd day of October, 2018

Signature of Inspector(s)/Signature de I’inspecteur ou des inspecteurs

Original report signed by the inspector.
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