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Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection
P'inspection
Jul 17, 18, 19, 24, 2012 2012_024137_0041

Type of Inspection/Genre
d’inspection

Complaint

Licensee/Titulaire de permis

LAPOINTE-FISHER NURSING HOME, LIMITED
1934 DUFFERIN AVENUE, WALLACEBURG, ON, N8A-4M2

Long-Term Care Home/Foyer de soins de longue durée

LAPOINTE-FISHER NURSING HOME
271 METCALFE STREET, GUELPH, ON, N1E-4Y8

Name of Inspector(s)/Nom de 'inspecteur ou des inspecteurs
MA_R!AN MACDONALD { 13_7)

lnspectlon Summary/Résumé de I’mspectton '

The purpese of this mspect[on was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with Administrator, Director of Care, RAl
Coordinator, one Registered Nurse, three Registered Practical Nurses, four Personal Support Workers, two

Nurses' Aides, one Health Care Aide and one family member.

During the course of the inspection, the inspector(s) observed the lunch meal and toured the lounges and

dining rooms ohserving for stafffresident communication response systems.

L-000968-12

The following Inspection Protocols were used during this inspection:
Dining Observation

Safe and Secure Home

Findings of Non-Compliance were found during this inspection.

NON-COMPLIANCE / NON RESPECT DES EXIGENCES
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gel SRR Legendé

WN.'.” :Wri te.'rzl'i.‘\.!otl.'r'catldh R o ' WN Avis écrit

VPC — Voluntary Plan of Correction . . - - " = VPC ~ -Plan de redressement volontaire

DR— “Director Referral T PSSR L DR = Aiguillage au directeur .-

Cco= Cornphance Order .~ : : CO = - Ordre de conformité

WAO —'Work and Activity Order . WAQ — Ordres : fravaux et activités

Nori-compliarice with requirements under the Long-Term Care |Le non-respect des exigences de la Loi de 2007 sur les foyers de -
Homes Act, 2007 {(LTCHA) was found. {A requirement under the|soins de longue dure_e_(LFSE_D) a été constaté. (Une exigence de la
LTCHA includes the requirements contained In the Items listed inflol comprend les ex1gence's qui font partie des éléments énumérés

the definition of "requirement under ihis Act" in subsectlon 21 dans la définition de « exigence prévue par la présente oi », au
of the LTCHA.) . . g

The following constitutes written notsf cation of non- comph_anca ﬁ; ______
under paragraph 1 of sect[on 152 of the LTCHA, =« : paragraphe 1 de l'article 152 de la LFSLD

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 17. Communication and response system
Specifically failed to comply with the following subsections:

s.17. (1) Every licensee of a long-term care home shall ensure that the home is equipped with a resident-staff
communication and response system that,

(a) can be easily seen, accessed and used by residents, staff and visitors at all times;

(b) is on at all times;

{c) allows calls to be cancelled only at the point of activation;

{d) is available at each bed, toilet, bath and shower location used by residents;

{e) is available in every area accessible by residents;

{f) clearly indicates when activated where the signal Is coming from; and

{g) in the case of a system that uses sound fo alert staff, is properly calibrated so that the level of sound is
audible to staff. 0. Reg. 79/10, s. 17 (1).

Findings/Faits saillants :

1. During the lunch meal, it was observed that there was no evidencs of a resident-staff communication and response
system that Is easily seen, accessed and used by residents, staff and visitors at all times and that calls can only be
cancelled at the point of activation, in both lounges and both dining rooms.

This was confirmed by the Administrator and two Personal Support Workers.

[O. Reg. 79/10, s.17(1)(a}e)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, 5.152(2) the licensee Is hereby
requested to prepare a wriften plan of correction for achieving compliance to ensure the lounges and dining
rooms are equipped with a resident-staff communication and response system that is easily seen, accessed,

and used by residents, staff and visitors at all times and that calls can only be cancelled at the point of
activation, to be implemenied voluntarily.

Issued on this 24th day of July, 2012
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