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Date of inspection/Date de I'inspection Inspection No/ d'inspection Type of Inspection/Genre d'inspection
March 9, 2011 2011_144_2602_09Mar1 12341 L-00219 Complaint

Licensee/Titulaire
Meritas Care Gorporation, 567 Victoria Ave, Windsor, ON N9A 4N1

Long-Term Care Home/Foyer de soins de longue durée
Franklin Gardens Long Term Care Home, 24 Frankiin Road, Leamington, ON N8H 4B7

Name of Inspector{s)/Nom de 'inspecteur{s)
Carolee Milliner (#144)

The purpose of this inspection was to conduct a complaint inspection related to resident care & services.

During the course of the inspection, the inspector spoke with two family members, the Administrator, Director
of Care, two RN’s, one HCA & two PSW's,

During the course of the inspection, the inspector reviewed four resident clinical records.

The following Inspection Protocols were used in part or in whole during this inspection:
Personal Support Services

|Z There are no findings of Non-Compliance as a result of this inspection.
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::'-DefinitlonleéfInItlons

_WN Wntten Notilicationszvis écn
“VPC = Voluntary Plan of Carrectior/Plan de redressement vo]ontalre
‘DR ++ Director Referral/Régisseur envoyé .-
:CO~""Compliance Order/Ordres de conformité

WAO Work and Acliwty OrderlOrdres iravaux et aciw;tés

paragrap ‘E 'of sectlon 152 of the LTCHA

; Non Gompliance w:th requirements under the Long-Term Cara Homes

~the requirements contalned In the items listed in the definition of
-“requirement under this Act” In'subsection 2(1) of the LTCHA) :_ R

.'The fol]omng const:tules wr:iten notlﬂcatlon of non comphance under
seo|-de seclion 152 de les foyer:

‘Act 2007 (LTCHA) was found. " (A requirement underthe LTCHA' :nc!udés'

-Le suivant conStit'ﬂ_e%.:hﬁ:aws d' it_de l‘exagence prévue Ie paragraphe i 4

[} longue durée

' ";:Non respect avec ies 'exigences surle Loi de 2007 Ies foyers de soins de
-longue durée & trouvé {Une exigence. ‘dans. la ol comprend Jes. exigences
: g

'-';':i'réi.'ue paf 1) présenté lof” au para"rapha 2(1) de fa ol

Signature of Licensee or Representative of Licensee
Signature du Titulaire du représentant désigné

Signature of Health System Accountability and Performance Division
representative/Signature du (de l1a) représentant{e) de fa Divislon de |a
responsabllisation et de la performance du systéme de santé.
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