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Licensee/Titulaire de permis

MERITAS CARE CORPORATION
567 VICTORIA AVENUE, WINDSOR, ON, NSA-4N1

Long-Term Care Home/Foyer de soins de longue durée

FRANKLIN GARDENS LONG TERM CARE HOME
24 FRANKLIN ROAD, LEAMINGTON, ON, N8H-4B7

Name of Inspector{s)/Nom de Pinspecteur ou des inspecteurs
SANDRA F_YSH {190}

:55Inspection Summary!Resume de r in

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Assistant Director of Care, the RAI
Coordinator, the Dietary Manager, one RN, two RPN's, Personal Support Workers and residents.

During the course of the inspection, the inspector(s) reviewed the clinical records of two restdents, reviewed
flowsheets for six residents, observed the dining areas during the evening meal and observed staff interactions
with residents related fo inspection log #L-002011-11.

The following Inspection Protocols were used during this inspection:
Dining Observation

Minimizing of Restraining

Findings of Non-Compliance were found during this inspection,

NON COMPL|ANCE ! NON RESPECT DES EXIGENCES ST
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Legénd;

. Legendé .
WN-—-"Wn e o_lfcahon N - Avig
'VPC = Voluntary Plan ofCorrectnon L

DR= Dlrector Referral
cCo-

VPG = Plan de redresseme

ent vo!onta:re T

|soins do longue duiée {LFSLD) a &té constaté, (Une exigence de la
!m comprend !es exngences qui font pame des_ éléments enuméré_s :

Ce qui 'smt tltue un avis ecnt de non-re ect aux termes du
T paragraphe 1 e_i_artlcle 152 dela LFSLD." :

WN #1: The Licensee has failed to comply with O.Reg 79!10, s. 73. Dining and snack service
Specifically failed to comply with the following subsections:

s.73. (1) Every licensee of a long-term care home shall ensure that the home has a dining and snack service
that includes, at a minimum, the following etements:

1. Communication of the seven-day and daily menus to residents,

2. Review, subject to compliance with subsection 71 (6), of meal and snack times by the Residents’ Council.

3. Meal service in a congregate dining setting unless a resident’s assessed needs indicate otherwise,

4. Monitoring of all residents during meals.

5. A process to ensure that food service workers and other staff assisting residents are aware of the residents’
diets, special needs and preferences.

6. Food and fluids being served at a temperature that is both safe and palatable to the residents.

7. Sufficient time for every resident to eat at his or her own pace.

8. Course by course service of meals for each resident, unless otherwise indicated by the resident or by the
resident’s assessed needs.

9. Providing residents with any eating aids, assistive devices, personal assistance and encouragement required
to safely eat and drink as comfortably and independently as possible.

10. Proper techniques to assist residents with eating, including safe positioning of residents who recuire
assistance.

11. Appropriate furnishings and equipment in resident dining areas, including comfortable dining room chairs
and dining room tables at an appropriate height to meet the needs of all residents and appropriate seating for
staff who are assisting residents to eat. O. Reg. 79/10,s.73 (1).

Findings/Faits saillants :
1. Residents were not monitored by Registered Staff during the evening meal.

[0.Reg.79/10 5.73(1)}(4)]
2. During the evening meal on January 17, 2012, the soup was served at the same time as the entree for several
residents.
It was confirmed during interview that a plan was in place to work toward ensuring course by course service of meals for
residents. [O.Reg.79/10 s.73{1)(8)]

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 231. Resident records
Every licensee of a long-term care home shall ensure that,

(a) a written record is created and maintained for each resident of the home: and

(b) the resident’s written record is kept up to date at all times. Q. Reg. 79/10, s. 231.
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Findings/Faits saiilants :

1. The restraint records for 6 residents were reviewed at 1830 hours. These restraint records had not been signed since
1300 hours on January 17, 2012.

During an interview with staff, they indicated that they do not sign these records until the end of their shift. fO.Reqg.79/10
5.231(b)]

Issued onthis T7th day of February, 2012

Signature of Inspector(s)/Signature de 'inspecteur ou des inspecteurs
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