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The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): January 14, 2013

L-000009-13

During the course of the inspection, the inspector(s) spoke with the

Administrator, Director of Care, the President of the Residents' Council and 2
residents.

During the course of the inspection, the inspector(s) reviewed the following: a
critical incident, home's internal investigation, Resident Council minutes,
policies and procedures for abuse prevention and related staff training

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection.

NON__COM_PL%ANCEINON - RESPECT DES EXIGENCES e
. Legende', SRS -

A ws ecrlt

WN — Written Nottflcatlon | L
g_F-‘ian de redressement volontatre =

VPG - Voluntary Plan of Corfectlon
DR = Dlrector Referral
CO -

Ordre de conform;te
|WAQ — Ordres travaux et acttwte
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under the LTCHA mcludes the - __
requirements contained in the 1tems Iasted_-‘
in the definition of "requirement under this -

Act“ in subsectlo'n' (‘I_)ﬁof_ the LTCHA)

The followmg constltutes wntten o if' C |
notification of non- compllance under : respect aux termes du paragraphe 1 fde
paragraph 1 of sectlon 152 of the LTCHA | arttcle 152 de la LFSLD

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s.
19. Duty to protect

Specifically failed to comply with the following:

s. 19. (1) Every licensee of a long-term care home shall protect residents from
abuse by anyone and shall ensure that residents are not neglected by the
licensee or staff. 2007, c. 8, s. 19 {1).

Findings/Faits saillants :

1. Documentation review confirmed allegations of abuse and neglect were made. [s.
19. (1]

WN #2: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s.
20. Policy to promote zero tolerance

Specifically failed to comply with the following:

s. 20. (1) Without in any way restricting the generality of the duty provided for
in section 19, every licensee shall ensure that there is in place a written policy
to promote zero tolerance of abuse and neglect of residents, and shall ensure
that the policy is complied with. 2007, c. 8, s. 20 (1).

Findings/Faits saillants :
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1. Allegations of verbal and physical abuse were reported. The allegations made were
not all investigated by management.
The home's policy was not followed.

The home's "Abuse Policy" page 5 of 7 states: "the alleged perpetrator(s) shall not
have unnecessary and unsupervised contact with he alleged victim" In addition, the
procedure for information gathering for the purpose in investigating was not
conducted as per the home's policy. This was confirmed by both the Administrator and
Director of Care. [s. 20. (1)]

Issued on this 28th day of January, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

ety
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