Ministry of Health and Ministére de la Santé et des
Long-Term Care Soins de longue durée

zf’ Ontano Inspection Report under Rapport d’inspection sous la

the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée
Health System Accountability and London Service Area Office Bureau régional de services de
Performance Division 291 King Street, 4th Floor London
Performance Improvement and LONDON, ON, N6B-1R8 291, rue King, 4iém étage
Compliance Branch Telephone: (519) 675-7680 LONDON, ON, N6B-1R8
o o Facsimile: (519) 675-7685 Téléphone: (519) 675-7680
Division de la responsabilisation et de la Télécopieur: (519) 675-7685

performance du systéme de santé
Direction de I'amélioration de la
performance et de la conformité

Public Copy/Copie du public

Report Date(s) / Inspection No / Log #/ Type of Inspection /

Date(s) du Rapport No de 'inspection Registre no Genre d’inspection

Apr 5, 2013 2013_216144_0023 L-000138-13 Critical Incident
System

Licensee/Titulaire de permis
MERITAS CARE CORPORATION
567 VICTORIA AVENUE, WINDSOR, ON, N9A-4N1

Long-Term Care Home/Foyer de soins de longue durée
FRANKLIN GARDENS LONG TERM CARE HOME

24 FRANKLIN ROAD, LEAMINGTON, ON, N8H-4B7

Name of Inspector(s)/Nom de Finspecteur ou des inspecteurs
CAROLEE MILLINER (144)

Page 1 offde 4




Ministry of Health and Ministére de la Santé et des

iy__ Long-Term Care Soins de longue durée
> >
) i
Ontario Inspection Report under Rapport d’inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): April 3, 2013

During the course of the inspection, the inspector(s) spoke with the
Administrator, Director of Care, one Registered Nurse and Personal Support
Worker and Life Enrichment Director.

During the course of the inspection, the inspector(s) reviewed one resident
health record, the home Fall Strategy Policy and six internal home incident
reports.

The following Inspection Protocols were used during this inspection:
Falls Prevention

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 49. Falls
prevention and management

Specifically failed to comply with the following:

s. 49. (2) Every licensee of a long-term care home shall ensure that when a
resident has fallen, the resident is assessed and that where the condition or
circumstances of the resident require, a post-fall assessment is conducted
using a clinically appropriate assessment instrument that is specifically
designed for falls. O. Reg. 79/10, s. 49 (2).

Findings/Faits saillants :
1. The licensee did not ensure that a post fall assessment using a clinically
appropriate assessment instrument that is specifically designed for falls, was

completed for one resident in response to six falls. Three staff confirmed the post fall
assessments were not completed. [s. 49. (2)]
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Issued on this 5th day of April, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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