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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): October 24, 2013

During the course of the inspection, the inspector(s) spoke with one resident,
the Director of Nursing, Assistant Director of Nursing, Life Enrichment Director,
one Registered Nurse, three Registered Practical Nurses and one Health Care
Aide.

During the course of the inspection, the inspector(s) reviewed one critical
incident report, resident health record and the home's policies related to Risk to
Fall and Assessment Following a Fall.

The following Inspection Protocols were used during this inspection:
Falls Prevention

Pain

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 49. Falls
prevention and management

Specifically failed to comply with the following:

s. 49. (2) Every licensee of a long-term care home shall ensure that when a
resident has fallen, the resident is assessed and that where the condition or
circumstances of the resident require, a post-fall assessment is conducted
using a clinically appropriate assessment instrument that is specifically
designed for falls. O. Reg. 79/10, s. 49 (2).

Findings/Faits saillants :

1. The licensee did not ensure that a post-fall assessment was conducted using a
clinically appropriate assessment instrument that is specifically designed for falls. Five
staff confirmed a post-fall assessment was not conducted for one resident. [s. 49. (2)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance related to ensuring that a post-fall assessment is
conducted using a clinically appropriate assessment instrument that is
specifically designed for falls., to be implemented voluntarily.
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WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 52. Pain
management

Specifically failed to comply with the following:

s. 52. (2) Every licensee of a long-term care home shall ensure that when a
resident’s pain is not relieved by initial interventions, the resident is assessed
using a clinically appropriate assessment instrument specifically designed for
this purpose. 0. Reg. 79/10, s. 52 (2).

Findings/Faits saillants :

1. The licensee did not ensure when the resident's pain is not relieved by initial
interventions, that the resident is assessed using a clinically appropriate assessment
instrument designed for this purpose. Four staff confirmed a pain assessment was not
completed for one resident that complained of pain and was administered pain
medication. [s. 52. (2)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.O. 2007, c.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance related to ensuring a pain assessment is conducted
using a clinically appropriate assessment instrument that is specifically
designed for this purpose, to be implemented voluntarily.

WN #3: The Licensee has failed to comply with O.Reg 79/10, s. 231. Resident
records

Every licensee of a long-term care home shall ensure that,

(a) a written record is created and maintained for each resident of the home;
and

(b) the resident’s written record is kept up to date at all times. O. Reg. 79/10, s.
231.

Findings/Faits saillants :

1. The licensee did not ensure that the resident's record is kept up to date at all times.
Three staff confirmed that a physical assessment was not documented in the health
record of one resident that experienced a fall with injury. [s. 231. (b)]

Page 4 of/de 5



Ministry of Health and
Long-Term Care

)}" Ontar Inspection Report under

the Long-Term Care
Homes Act, 2007

Ministére de la Santé et des
Soins de longue durée

- Rapport d’inspection sous la

Loi de 2007 sur les foyers de
soins de longue durée

Issued on this 5th day of November, 2013
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