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Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre
Pinspection d’inspection
Dec 7,19, 2011; Jan 9, 2012 2011_023155_0023 Complaint

Licensee/Titulaire de permis

CORPORATION OF THE COUNTY OF GREY
595 9th Avenue East, OWEN SOUND, ON, N4K-3E3

Long-Term Care Home/Foyer de soins de longue durée

LEE MANOR HOME
875 SIXTH STREET EAST, OWEN SOUND, ON, N4K-5W5

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

SHARON PERRY (155) _ _ _
L -~ Inspection Summary/Résumé de I'inspection .

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with Administrator, Assistant Director of Care,
Physician, (2) Registered Practical Nurses, {3) Personal Support Workers and Residents.

During the course of the inspection, the inspector(s) toured a resident living area, reviewed attendance at
mandatory education sessions, reviewed internal complaint form and investigation notes regarding identified
resident, and reviewed two residents’ clinical records.

The following Inspection Protocols were used during this mspectlon
Critical Incident Response

Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection.

'NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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Legend D LT - Legendé _

WN— Written Notificaon ~© - 7 |WN-— Avis crit S

VPC ~ Voluntary Plan of Correction R - |[VPC ~ Plan de redressement volontalre v

DR - Director Referral : . IDR- Aiguillage au directeur . s

CO - Compliance Order CoSies oo GO = Ordre de conformité

WAQ — Work and Activity Order o WAQ — Ordres : travaux et activités

Non-compliance with requirements under the Long-Term Care  |Le non-respect des exigences de la Loj de 2007 sur les foyers de
Homes Act, 2007 (LTCHA) was found. {A requirement under the|soins de longue durée (LFSLD) a 8té constaté. (Une exigence de la
.TCHA includes the requirements contained in the items listed inloi comprend les exigences qui font partie des éléments énumérés
the definition of "requirement under this Act” in subsection 2(1) - |dans la définition de « exlgence prévue par. la présente im », au

of the LTCHA.) oo 0o iparagraphe 2(1) de la LESLD. : B :

The following constitutes written nolification of non- compliance “1Ce qui suit constitue un avis écrit de non-respect aux termes du
under paragraph 1 of sectlon 152 of the LTCHA o . |paragraphe 1 de i amcie 152 de la E_FSLD

WN #1: The Licensee has failed to comply with LTCHA, 2007 $.0. 2007, c.8, s. 23. Licensee must investigate,
respond and act

Specifically failed to comply with the following subsections:

s. 23. (2) Alicensese shall report to the Director the results of every investigation undertaken under clause (1)
{a), and every action taken under clause (1) (b). 2007, c. 8, 5. 23 (2).

Findings/Faits saillants :

1. The home did an investigation regarding alleged staff to resident abuse. The resuits of this investigation were not
reported to the Director.

Issued on this 9th day of January, 2012

Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs

-
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