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The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): May 6 and 9, 2013.

During the course of the inspection, the inspector(s) spoke with previous and
current Director of Administration(DOA), previous and current Director of Care
(DOC), RAI MIDS Co-ordinator, Registered Practical Nurse(RPN, Personal
Support Workers (PSWs) and Residents.

During the course of the inspection, the inspector(s) Reviewed clinical health
records.

Completed observations of the provision of care and staff to resident
interactions.

The following Inspection Protocols were used during this inspection:
Dignity, Choice and Privacy

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with 0.Reg 79/10, s. 231. Resident
records

Every licensee of a long-term care home shall ensure that,

(a) a written record is created and maintained for each resident of the home;
and

(b) the resident’s written record is kept up to date at all times. O. Reg. 79/10, s.
231.

Findings/Faits saillants :
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1. The licensee did not ensure a written record is maintained for each resident of the
home.

A request was made on May 9, 2013 to the licensee to review RAl MDS assessments
completed during May and June 2012 for Residents # 1, 2 and 3.

Upon review of the RAI MDS assessments it was noted information was missing from
the residents' records which included the following areas:

Communication/Hearing Patterns, Vision, Psychosocial Well-Being, Physical
Functioning, Continence, Health Conditions, Skin Condition and the Resident
Assessment Protocols (RAPs) were not available to be reviewed.

During interviews with the Director of Administration and RAI MDS Co-ordinator it was
identified the home changed their clinical health record software provider in June
2012. There was an issue with the conversion that resulted in the disappearance of
the identified residents' RA| MDS assessments.

The RAI MDS Co-ordinator provided documentation to indicate the assessments

had been completed and submiited to CIHI but the licensee was unable

to produce a complete assessment for review. [s. 231. (a)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure a written record of the RAI MDS Assessments
is maintained for each resident of the home, to be implemented voluntarily.

Issued on this 22nd day of May, 2013

Signature of Inspector(s)/Signature de Pinspecteur ou des inspectes
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