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During the course of the inspection, the inspector spoke
» Director of Care and Administrator.

During the course of the inspection, the inspector:
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The purpose of this inspection was to conduct a Complaint inspection

with:

* Reviewed home’s documentation related to the refusal for admission.

Findings of Non-Compliance were found during this inspection. The following action was taken:
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WN #1 The Licenses has failed to comply with — LTCHA, 2007, S.0. 2007, c.8, s. 44(9)(b)
(9) If the licensee withholds approval for admission, the licensee shall give to persons described in
subsection (10) a written notice setting out,

b) a detailed explanation of the supporting facts, as they relate hoth to the home and to the
applicant’s condition and requirements for care;

Findings:

1. An identified applicant’s admission to the home was refused on August 4, 2010 due to the licensee
having several other residents with “extreme challenging behaviours” and not being able to
manage the resident's ‘moderate to severe cognitive impairment”. The home failed o provide
detailed explanation related to the supporting facts as it related to both the home and to the
applicant. The resident was subsequently admitted to the home in 2010.

Inspector [D #:° | 147

WN #2 The Licensee has failed to comply with — LTCHA, 2007, S.0. 2007, ¢. 8, s. 44(10)(1) and (2)
(10) The persons referred to in subsection (9) are the following:

1. The applicant.

2. The Director.

Findings:

1. An identified resident's admission to the home was refused on August 4, 2010 due {o the licensee
having several other residents with “exireme challenging behaviours” and not being able to manage
the resident’s "moderate to severe cognitive impairment”. However, the home failed to communicate
this information in writing to the applicant and the Director. The resident was subsequently admitted to
the home in 2010.
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VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure all refusals for admission
are communicated to the applicant and the director, to be implemented voluntarily.

[Signature of Licensee or Representative of Licensee Signature of Health System Accountability and Performance Division
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