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The purpose of this inspection was to conduct a Critical Incident System
inspection.-

This inspection was conducted on the followmg date(s): January 14, 15 and 16,
2012

H-000170-12

During the course of the inspection, the inspector(s) spoke with Administrator,
Director of Care (DOC) and Assistance Director of Care (ADOC).

During the course of the inspection, the inspector(s) reviewed resident's clinical
record, home's internal investigation and home's policy and procedure related to
Abuse and Neglect.

The following Iinspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspecti‘on.

.NGN COMPL!ANCEZINON RESPECT DES -EX!GENCES
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prend les exigences.
ments énumerés .

sd

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 36. Every
licensee of a long-term care home shall ensure that staff use safe transferring

and positioning devices or techniques when assisting residents. O. Reg. 79/10,
s. 36.

Findings/Faits saillants :

1. The home failed to ensure that staff use safe transferring and positioning devices or
techniques when assisting residents.

Resident #1 sustained an injury in January 2012 while being transferred by a staff
member. According to internal investigation notes and interview with the DOC, the
resident required two person for all transfers, however the Personal Support Worker

(PSW) assisting the resident performed the transfer without the assistance of second
psw. [s. 36.]
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Issued on this 18th day of January, 2013

Signature of Inspectior(s)/Signature de Vinspecteur ou des inspecteurs

Laleh Nevell
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