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2(11_064167_0017 Critical Incident

The purpose of this inspection was to conduct a Critical Incident inspection.
During the course of the inspection, the inspector(s) spoke with The Resident Assessment Instrument
Coordinator and the Director of Care.

This inspection was related to Log number H-001752-11

DPuring the course of the inspection, the inspector(s) Conducted a review of the health record for the identified
resident.

The following Inspection Protocols were used during this inspection:
Hospitalization and Death

Findings of Non-Compliance were found during this inspection.

NON-COMPLIANCE | NON-RESPECT DES EXIGENCES
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WN#1: The Licensee has failed to comply with O.Reg 79/10, s. 231. Resident records
Every licensee of a long-term care home shall ensure that,

{a) a written record is created and maintained for each resident of the home; and

{b) the resident’s written record is kept up to date at all times. O. Reg. 79/10, s. 231,

Findings/Faits saillants :
1. The licensee did not ensure that the written record was kept up to date for the identified resident.

The identified resident passed away at the home. The documentation in the progress notes on the resident's health
record during the evening prior to the resident's death indicated that the resident was unresponsive and was unabie fo
take anything by mouth including pills. The resident was noted to have received narcotic medication for comfort. The
identified resident's family requested to be notified if the resident's condition changed. It was noted in the same progress
note that the staff would continue to monitor.

There was no documentation in the identified resident's health file related to their condition or any monitoring activities
that took place during the next shift.

The next progress note was noted to be the following morning and this progress note indicated that the physician was
called and information was provided. It was noted that the physician would notify the coroner if necessary. The next note
the same day indicated that the physician called to say that they had spoken with the coroner and that the coroner would
be in to review the resident's chart.

There was no documentation on the identified resident's health file to indicate the time of the resident's death, whether
family were notifled of their death and when, when the resident's body was released to the funeral home, when the
coroner visited the home to review the chart or the cause of death as determined by the coroner.

Issued on this 21st day of February, 2012
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