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Name of Inspector(s)/Nom de l'inspecteur ou des inspecteurs
TAMMY SZYMANOWSKI (165)

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with The staff scheduler, the director of care, and
nursing staff of the home.

During the course of the inspection, the inspector(s) reviewed staff schedules. This complaint inspection H-
001602-11 was completed as part of the resident quality inspection (RQI) that started on August 30, 2011;
inspection #2011-061123-0006. on . W

Non-compliance was found in the mursing oMo et S d(3)in relation to the home not always ensuring that a
registered nurse who is both an employee of the licensee and a member of the regular nursing staff of the home
is on duty and present in the home at all times. Please refer to the RQI inspection report written notification #6
and compliance order #8 for further details.

The following Inspection Protocols were used during this inspection:
Sufficient Staffing

There are no findings of Non-Compliance as a result of this inspection.
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