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The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): November 26, 28, 2012
This inspection was conducted in relation to Log #H-000128-12

During the course of the inspection, the inspector(s) stoke with Administrator,
Assistant Director of Care (ADOC), registered staff

During the course of the inspection, the inspector(s) reviewed the resident's
clinical record

The following Inspection Protocols were used during this inspection:
Nutrition and Hydration

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 30. General
requirements

Specifically failed to comply with the following:

s. 30. (2) The licensee shall ensure that any actions taken with respect to a
resident under a program, including assessments, reassessments,
interventions and the resident’s responses to interventions are documented. O.
Reg. 79/10, s. 30 (2).

Findings/Faits saillants :

1. The licensee failed to ensure that any actions taken with respect to a resident under
a program, including assessments, interventions and the resident's responses to
interventions were documented.

A review of the clinical record for resident #021 including the progress notes and
food/fluid intake sheets for three months indicated the resident was on a diabetic diet,
minced texture with nectar thickened fluids and had an order for Resource Liquid 125
ml at morning and afternoon snack. The food and fluid intake sheets did not indicate
that the resident received this supplement for October, November, December except
on 2 dates in October and one in December 2011. The ADOC confirmed the
documentation omissions. [s. 30. (2)]
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Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.1 52(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure the any actions taken with respect to a resident
under a program, including assessments, interventions and the resident's
responses to interventions are documented, to be implemented voluntarily.

Issued on this 18th day of December, 2012

gat nspector(s)/Signature de l'inspecteur ou des inspecteurs
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