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The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): February 6 and 7, 2014
During the course of the inspection, the inspector(s}) spoke with the
Administrator, the Director of Care (DOC), registered staff, Personal Support
Workers, residents and the Community Care Access Centre (CCAC) placement
coordinator.
During the course of the inspection, the inspector(s) observed the provision of
care, reviewed resident specific clinical records, the home's applicable policy,

procedure and educational training records.

Ad-hoc notes were used during this inspection.

Findings of Non-Compliance were found during this inspection.
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2007 sur ies foyers de soins de Eon
 |durée (LFSLD) a été constaté. (Un

z_The fo[Eow;ng C
3_not1flcatlon of no

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s.
44. Authorization for admission to a home
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Specifically failed to comply with the following:

s. 44. (7) The appropriate placement co-ordinator shall give the licensee of each
selected home copies of the assessments and information that were required to
have been taken into account, under subsection 43 (6), and the licensee shall
review the assessments and information and shall approve the applicant’s
admission to the home unless,

(a) the home lacks the physncai facilities necessary to meet the applicant’s care
requirements; 2007, c. 8,'s. 44. (7).

(b) the staff of the home lack the nursing expertise necessary to meet the
applicant’s care requirements; or 2007, c. 8, s. 44. (7).

(¢) circumstances exist which are provided for in the regulations as being a
ground for withholding approval. 2007, c. 8, s. 44. (7).

Findings/Faits saillants :
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1. The licensee did not ensure, when the appropriate placement coordinator gave the
licensee copies of the assessments and information that were required to have been
taken into account, under subsection 43 (6), and the licensee reviewed the
assessments and information, the home approved the applicant’s admission to the
home unless the staff of the home lacked the nursing expertise necessary to meet the
applicant’s care requirements.

In December, 2013 the home sent a refusal letter to the client and copied the CCAC
and Ministry of Health and Long Term Care. The letter detailed the withholding of
approval was necessary as the home had a high number of wounds at the present
time and did not have the resources to meet the client needs, specificaily the number
of complex wounds of the client required more care than the home's staff were able to
provide. The CCAC clinical records reviewed indicated the client had multiple wounds.
An interview with the CCAC placement coordinator confirmed the home stated the
admission was withheld based on the number and complexity of the client's wounds.

A review of the home's staffing resources with the Administrator confirmed the home
had registered staffing on all units and had a designated, registered staff, wound care
champion, who held a certificate of achievement from Smith and Nephew on wound
care dated April 24, 2012. Additionally, 11 registered staff had completed additional
training and education on wound care staging, dressing and documentation on August
27, 2013 and 8 more registered staff attended similar training in September 2013.
The DOC confirmed the home had access to additional training, education and
resources as required through their wound care supplier. The Administrator and DOC
confirmed, after further review of the placement coordinator's assessments and
information, the home did not lack the nursing expertise necessary to meet the client’s
care requirements nor were there insufficient resources to meet the care needs of the
client in the home at the time of application. [s. 44. (7) (b)]
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Issued on this 12th day of February, 2014
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