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INSPECTION SUMMARY 
The inspection occurred on the following date(s): May 12-13, 16, 19-20, 24-25, Off-site 30-31, 
2022. 
 
The following intakes were inspected during this inspection: 
Complaint intake log #007728-22, #018519-21 related to duty to protect, and #000413-22 
related to multiple care concerns. 
 
Critical Incident System (CIS) intake log #007416-22 related to improper care, and #003538-22 
related to duty to protect. 
 
 
The following Inspection Protocols were used during this inspection:  

 
• Infection Prevention and Control (IPAC)  
• Palliative Care 
• Care & Services 
• Prevention of Abuse and Neglect  
• Residents’ Rights and Choices  
• Safe and Secure Home  
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INSPECTION RESULTS 

During the course of this inspection, the inspector(s) made relevant 
observations, reviewed records and conducted interviews, as applicable. There 
were no findings of non-compliance. 
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