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Public Report

Report Issue Date: March 27, 2026
Inspection Number: 2026-1305-0003
Inspection Type:

Proactive Compliance Inspection

Licensee: 2063412 Ontario Limited as General Partner of 2063412 Investment LP
Long Term Care Home and City: Muskoka Shores Community, Gravenhurst

INSPECTION SUMMARY

The inspection occurred onsite on the following date(s): March 23-25, 2026.

The following intake(s) were inspected:
01 One intake related to a Proactive Compliance Inspection.

The following Inspection Protocols were used during this inspection:

Responsive Behaviours
Falls Prevention and Management

INSPECTION RESULTS

Non-Compliance Remedied

Non-compliance was found during this inspection and was remedied by the licensee
prior to the conclusion of the inspection. The inspector was satisfied that the non-
compliance met the intent of section 154 (2) and requires no further action.

NC #001 remedied pursuant to FLTCA, 2021, s. 154 (2)

Non-compliance with: FLTCA, 2021, s. 6 (10) (b)

Plan of care

S. 6 (10) The licensee shall ensure that the resident is reassessed and the plan of care
reviewed and revised at least every six months and at any other time when,



Ontario @ Inspection Report Under the
Fixing Long-Term Care Act, 2021

Ministry of Long-Term Care
Long-Term Care Operations Division North District
Long-Term Care Inspections Branch 159 Cedar St, Suite 403
Sudbury, ON, P3E 6A5
Telephone: (800) 663-6965

(b) the resident’s care needs change or care set out in the plan is no longer necessary.

The resident's care needs changed, however the care plan was not revised to reflect the
change.

Sources: The resident’s assessments, and care plan; interviews with staff

Date Remedy Implemented: March 25, 2026
WRITTEN NOTIFICATION: Responsive Behaviours

NC #002 Written Notification pursuant to FLTCA, 2021, s. 154 (1) 1.

Non-compliance with: O. Reg. 246/22, s. 58 (4) (c)

Responsive behaviours

S. 58 (4) The licensee shall ensure that, for each resident demonstrating responsive
behaviours,

(c) actions are taken to respond to the needs of the resident, including assessments,
reassessments and interventions and that the resident’s responses to interventions are
documented.

The resident was to have a specific assessment completed to determine the responses
to interventions, however, it was noted that the assessment had not been completed in
its entirely as required.

Sources: The resident's progress notes and assessments; licensee policies; and,
interviews with staff.
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