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The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): May 13, 14 and 15, 2013.
During the course of the inspection, the inspector(s) spoke with Acting Director
of Care(DOC), Unit Staffing Co-ordinator, Personal Support Workers(PSW),
Residents and Family.

During the course of the inspection, the inspector(s) Reviewed staffing plan and
nursing staff schedules.

Completed observations of the provision of care to the residents.

The following Inspection Protocols were used during this inspection:
Sufficient Staffing

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 31. Nursing and
personal support services

Specifically failed to comply with the following:

s. 31. (4) The licensee shall keep a written record relating to each evaluation
under clause (3) (e) that includes the date of the evaluation, the names of the
persons who participated in the evaluation, a summary of the changes made
and the date that those changes were implemenied. O. Reg. 79/10, s. 31 (4).

Findings/Faits saillants :

1. The licensee did not ensure a written record of the annual evaluation of the staffing
plan for 2012 was completed that included the date of the evaluation, a summary of
the changes made and the date that those changes were implemented.

When interviewed the Acting Director of Care confirmed a written record of the annual
evaluation of the 2012 staffing plan had not been completed. [s. 31. (4}]
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Issued on this 22nd day of May, 2013
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