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The purpose of this inspection was to conduct a complaint inspection.

| During the course of the inspection, the inspector) spoke with the Adminisirator, Director of Care,
Environmental Manager, residents and the frontline nursing staff.

During the course of the inspection, the inspector took
- reviews. _ '

water temperature readings and completed record

The following Inspection Protocols were used during this inspection:

Accommodation-- Maintenance
- Dignity, Choice and Privacy

_ There are no findings of Non-Compliance as a result of this inspection.

“The following constitutes wrlliéh'nt::tlficaiion of non<compliance under
paragraph1 of stittion1 82 ofthe LTCHA. -

| Non-compiiance wiii requiremerits under e Long-Term Cere Homes
Acl, 2607 (LYCHA) was found. {A requirerfient unidar-the LTCHA Includes
fie requiremenis contained in the ilenis lsted In the definiion of
“requirement under this Act” in subsection.2(1) of the LTCHA,)

Le suivant c‘_érisiituer ﬁn avis d'acrit te 'exigences prevue le paragraph
de secfitn 152 ds los foyars de soins de longue dures,

e owiy

Non-respect avec les exigences sur e Loi de 2007 fes foyers de.soins de |
fongue oured A trouvé, (Une exigence dans fe ol comprend les exigances
gontenues tans [es poinis énuménds dans ta définition de "axigence
prevue par la présente loi” au paragraphe 2(1) de la fol.
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