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Licensee/Titulaire de permis

THE REGIONAL MUNICIPALITY OF NIAGARA
2201 ST. DAVID'S ROAD, THOROLD, ON, L2V-4T7

Long-Term Care Home/Foyer de soins de longue durée

LINHAVEN

403~0ntario Street, St. Catharines, ON, L2N-1L5

Name of inspector(s)/Nom de I'inspecteur ou des inspecteurs

RICHARD HAYDEN (127}

, = __:_': .. Inspection Summarleésumé del’ inspection

The purpose of thls mspectton was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with director of resident care, associate director of
resident care, manager housekeeping/laundry, registered staff, housekeeping staff, accounting/payroll clerk,
administrative coordinator and a resident.

During the course of the inspection, the inspector(s) reviewed management's investigation file of the mcldent staff
schedules and a resident's plan of care, 7

The following Inspection Protocols were used in part or in whole during this inspection:
Prevention of Abuse, Neglect and Retaliation

There are ne findings of Non-Compliance as a result of this inspection.

NON RES_PECT.” ———————

Definitions -

WN —-Written Notification "
VPC.— Voluntary Plan of Correctio
=\ Diractor Referral :

_Comphance Ord_gt_

WAO_ ':Z'Ordres ‘travaux at. aéiwltés
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L/'" Ontario

Ministry of Health and
Long-Term Care

Inspection Report under
the Long-Term Care
Homes Act, 2007

Ministére de la Santé ef des
Soins de longue durée

Rapport d’inspection
prévue le Loi de 2007 les
foyers de soins de longue

“Non- -compliance with requirements under the Long-Term Care Homes ::
Act, 2007 (LTCHA) was found. (A requirement under the LTCHA .-
includes the requirements contained in the items llsted inthe defi nttion

of! reqmrement under this Act“ in subsectlon 2(1) CHA )

The following cbn'siitb:téé:' written notification of non
paragraph 1 :of section 152 of; the LTCHA

mpliance under

‘|La non-respect deés exigences de ia Lol de 2007 sur les foyers de
soins de Iongua durée (LFSLD)aéte conslaté. {Uns exigence de fa
lol comprend les éxigences qui font partie des éléments énumérés

~|dans la défi mlaon dey exigance prévie par ia présente !o; », au

it constitue un avis écrit de non- respecl aux termes du '
paragraphe 1.deTarticle 152 da A LESLD, o .

" Issued on this 30th day of May, 2011

Signature of Inspecter(s)/Signature de Finspecteur ou des inspecteurs
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