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Date(s) of inspection/Date(s) de Inspection Nof No de I'inspection Type of Inspection/Genre
Pinspection d’inspection
Aug 31, Sep 16, 2011 2011_105130_0004 Critical Incident

Licensee/Titulaire de permis

THE REGIONAL MUNICIPALITY OF NIAGARA
2201 ST, DAVID'S ROAD, THOROLD, ON, L2V-4T7

Long-Term Care Home/Foyer de soins de longue durée

LINHAVEN
403 Ontario Street_St. Catharines, ON, L2N-1L5

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs
GILLIAN HUNTER (130}

; I mspect{on

The purpose of this inspection was to conduct a Critical lnmdent mspecteon

During the course of the inspection, the inspector(s) spoke with The Administrator, registered staff and
reviewed residents clinical records.

During the course of the inspection, the inspector(s) interviewed staff and reviewed clinical records related to H-
936-11.

The following Inspection Protocols were used during this inspection:
Food-Quality _ %4

Prevention of Abuse, Neglect and Retaliation

Reporﬁngand—@emplaints_/@#v/_

Responsive Behaviours

Findings of Non-Compliance were found during this inspecfion,

----:_N_QN COMPLIANC | NON- RESPEC' D'ES‘EXIGENCE '

Page 102



MiniStry of Health and Ministére de la Santé et des

Long-Term Care Soins de longue durée
Inspection Report under Rapport d’inspection

the Long-Term Care prévue le Loi de 2007 les
Homes Act, 2007 foyers de soins de longue

WN #1: The Licensee has failed to comply with LTCHA, 2007 $.0. 2007, c.§, s. 19. Duty to protect
Specifically failed to comply with the following subsections:

s. 19. (1) Every licensee of a long-term care home shall protect residents from abuse by anyone and shall
ensure that residents are not neglected by the licensee or staff. 2007, ¢. 8, s. 19 (1).

Findings/Faits saillants ;

1. Not all residents are protected from abuse by anyone and free from neglect by the licensee or staff in the home, An
identified resident was not protected from abuse. In 2011 an identified resident was struck on the head by another
resident, which resulted in a hematoma and small abrasion to the head. Documentation and staff interviews indicate the
aggressor had known responsive behaviours and prior episodes of aggression towards others.

issued on this 16th day of September, 2011

Signature of Inspector{s)/Signature de Pinspecteur ou des inspecteurs
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