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Date of inspection/Date de 'inspection Inspection Nof d’inspection Type of Inspection/Genre d'inspection
L-00213
February 28, 2011 2011-137-2878-25Feb 105920 Complaint

Licensee/Titulaire

Devonshire Erin Mills Inc., 195 Dufferin Avenue, Suite 800, London, ON N&A 1K7

Long-Term Care Home/Foyer de soins de longue durée

Longworth Long Term Care Facility, 590 Longworth Road, London, ON N6K 4X9

Name of Inspector/Nom de l'inspecteur

Merian C. Mac Donald - # 137
2 e '.flnspect[on SummarylSommalre d’mspectlon

The purpose of this inspection was to conduct a Complamt mspection related to dining assistance.

During the course of the inspection, the inspector spoke with: Administrator, Director of Care, Nutrition
Manager, Registered staff and Personal Support Workers.

During the course of the inspection, the inspector: observed the lunch meal service and toured the Lily of the
Valley home area.

The following Inspection Protocols were used in part or in whole during this inspection:
Dining Observation

There are no findings of Non-Compliance as a result of this inspection.
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DefimtlonsIDéfm!tions

WN Wmten Nom‘ catlonslAvis écnt
DR - - Director, Refe:raURégisseur envoyé

CO ~ Compliance Order/Ordres de confon'nllé RN

VPC — Voluntary Plan of CorreotloanEan de redressement volonlaue o

WAO Work and Actwity Order/Ordres travaux et act;wtés ':. S SR

~ NON-COMPLIANCE / (Non-respectés)

The foi[ovwng constltules written notlf catlon of non comp[:anca under
paragraph 1. of sec!:on 152 of the LTCHA O

Act, 2007 (LTCHA) was found. {A requirement under the LTCHA mcludes
the requirements contained in the items listed In the definition of - :
“requirement under this Act" in subsection 2{1} of the LTCHA) .

Non compilance wﬂh requnrements under lhe Long Term Cara Homes R

‘ "Le suwant conslltuer un avss d’écnt de |ex199nce prévue Ie paragraphe 1
b de sect:on 152 de les foyers de soins. de iongue durée SR :

: Non respect avec !es exsgenoes sur le Loi de 2007 ies foyers de soms de.
-jlongue durée & tiouvé. (Une exigence dans le lol comprend les exigences -
‘contenues dans les points énumérés dans la définition de "exlgence ; R

s prévue par Ia présente io: au paraga'aphe 2(1) de Ia loi,

Signature of Licensee or Representative of Licensee
Signature du Titulaire du représentant désigné

Signature of Health System Accountability and Performance Division
representative/Signature du (de |a) représentant(e) de la Division de 1a
responsabilisation et de la performance du systéme de santé.
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