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- Inspection Summary/Résumé de Pinspection .~

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with the Director of Nursing, 1 Registered Practical Nurse,
and 2 Personal Support Workers.

During the course of the inspection, the inspector(s) reviewed the health care record, held interviews and observed
resident.

The following Inspection Protocols were used in part or in whole during this inspection:
Critical Incident Response

Falls Prevention

Findings of Non-Compliance were found during this inspection.

NON-COMPLIANCE { NON RESPECT DES EXIGENCES

Definitions =+ B R I .. Défmtlons

WN — Wniten Nonfcatlon S e T WN Aws écnt . : :
VPC — Voluntary Plan of Correctlon E T I FTMAE VPC Plan ds. redressement voiontalre
DR — -"Director Referral . ol e DR Algwﬂage au d[recteur :
CO - - Compliance Ordei- e e OO = Ordre de. conformité . R
WAO — Work and Activity Order -~ ’ s S WA — Ordres L iravaux et actmtés
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Non—comphance with. requnrements under the Long-Term Care Homes iLle non- respect des exigences delatolde 2007 sur fes foyers de

Act, 2007 (LTCHA) was found.”: (A requirement under the LTCHA ‘Isoins de longue. durée (LFSLD) a.élé constaté. (Une exigence de la

includes the requ:rements containgd in the items fisted in the defi nttlon loi comprend les eXIQences qui font partie des éléments énumorés.

of "reqwrement under ihls Act" in subsec!ion 2(1) of the LTCHA) ‘|dans [a définition de «exigence prévue par 1a présente Iol », au
S paragraphe 2(1) de Ia LFSLD R . :

The foi!ow;ng constntutes Wntten r;ottﬁcatton of non compllance under : Ce qun smi consmue un avis écrtt de non respect aux termas du
paragraph 1of sectlon 152 of. ihe LTCHA I paragfaphe 1. delarltcle 152 de la LFSLD Sl .

WN #1: The Licensee has failed to comply with LTCHA, 2007 8.0. 2007, ¢.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

s. 6. (1) Every licensee of a long-term care home shall ensure that there is a written plan of care for each resident that
sets out,

(a) the planned care for the resident;

(b) the goals the care is intended to achieve; and

{c) clear directions to staff and others who provide direct care to the resident. 2007, c. 8, s. 6 (1).

s. 6. (4) The licensee shall ensure that the staff and others involved in the different aspects of care of the resident
collaborate with each other,

{a) in the assessment of the resident so that their assessments are integrated and are consistent with and
compiement each other; and

{b} in the development and implementation of the plan of care so that the different aspects of care are integrated and
are consistent with and complement each other. 2007, c. 8, s, 6 (4).

Findings/Faits sayants :

1. On June 20, 2611, a review of a resident's plan of care showed that the Physio therapist completed a review on May 16,
2011. These changes were not reflected on the care plan. Reference LTCHA, 2007, S.0. 2007, c.8, 5.6.(1)(c).

2, On June 20, 2011, a review of a resident's care plan showed inconsistent Interventions for care. Reference LTCHA, 2007,
S.0. 2007, c.8, s.6.(4)(a).

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 8.0, 2007, ¢.8, 5.152(2) the licensee is hereby requested fo
prepare a written plan of correction for achieving compliance , to be implemented voluntarily.

WN #2. The Licensee has falled to comply with O.Reg 79/10, s. 107. Reports re critical incidents
Specifically failed to comply with the following subsections:

s, 107. {3) The licensee shall ensure that the Director is informed of the following incidents in the home no later than
one business day after the occurrence of the incident, foliowed by the report required under subsection {4):

1. A resident who Is missing for less than three hours and who refurns to the home with no injury or adverse change
in condition.

2. An environmental hazard, including a breakdown or failure of the security system or a breakdown of major
equipment or a system in the home that affects the provision of care or the safety, security or well-being of residents
for a period greater than six hours.

3. A missing or unaccounted for controlled substance.

4. An injury in respect of which a person is taken to hospital.

5. A medication incident or adverse drug reaction in respect of which a resident is taken to hospital. 0. Reg. 79/10, s.
107 (3).

Findings/Faits sayants :

Page 2 of 3



;y—-} Ministry of Health and Ministére de la Santé et des

y P , . Long-Term Care Soins de longue durée
»
t/ O nta HO Inspection Report under Rapport d’inspection
the Long-Term Care prévue le Loi de 2007 les
Homes Act, 2007 foyers de soins de longue

1. A Critical Incident occurred on May 07,2011, The Criflcal Incldent Report was first submitted to the Ministry of Health and

Long Term Care on May 10, 2011, The resident sustained an injury that resulted in a transfer to hospital for further treatment.

Reference O.Reg. 79/10, s.107.(3) 4.
Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 8.0. 2007, ¢.8, s.152(2) the licensee is hereby requested to
prepare a written plan of correction for achieving compliance , to be implemented volunftarily.

Issued on this  8th day of August, 2011

Signature of Inspector({s)/Signature de 'inspecteur ou des inspecteurs

)?ZWL/% g/rﬂ/éf ,
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