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Jul 14, 2011 2011_024137_0024 Critical Incident

Licensee/Titulaire de permis

DEVONSHIRE ERIN MILLS INC.
195 DUFFERIN AVENUE, SUITE 800. LONDON, ON, N6A-1K7

Long-Term Care Home/Foyer de soins de longue durée

LONGWORTH LONG TERM CARE FACILITY
590 Longworth Road, LONDON, ON, N6K-4X9

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs
MARiA_N MACDONALD __{_1 37)

Inspectlon Summarleesume de I’ inspect:on

The purpose of this mspectlon was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with Administrator, Director of Care, Assistant Director of
Care, RAI Coordinator, Registered Nurse, 2 Registered Practical Nurses and 2 Personal Support Workers.

During the course of the Inspection, the inspector(s) toured the Resident Home Areas, observed residents, reviewed
residents’ clinical records, Resident Abuse: Reporting and Investigating Policy (# LA02-09-01) and Aggressive
Resident - Managing Behavlour Policy.

The following Inspection Protocols were used In part or in whole during this inspection:
Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.

NON-COMPLIANCE / NON-RESP’ECT’ DES EXIGENCES

Defmt:ons | } T ST e Defn[tlons _

WN = Wntten Notnf‘ cation : Chre o NS Avis et _

VPC — Voluntary Plan of Correction L : VPC - “Plan de redressement volontau’e
DR — - Director Referral - S ... IDR= Algulllage au directeur

CO - Compliance Order - o U CO - Ordre dé conformité

WAQ = Work and Activity Order .~ : ' TWAD — Ordres : travaux et aclivités
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Non-compliance with requirements under the Long-Term Care Homes
Act, 2007 (LTCHA) was found, (A reqmrement under the LTCHA

includes the requirements contained In the items listed in the definition .
of requirement under 1h|s Act" in subsectlon 2(1) of the LTCHA )

paragraph 1 of section 152 ofthe LTCHA

“. | dans la définition de « exigence prévue par 1a présente ]oa » au f' .
paragraphe 2(1)de la LFSLD = - e

Ce qut st constntue un aws ecnt de non- respect aux termes du
paragraphe 1 de I'aricle 152 de la LFSE_D

Issued onthis 14th day of July, 2011

Signature of Inspector(s)/Signature de Pinspecteur ou des inspecteurs
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