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Jul 14, 2011 2011_024137_0023 Complaint

Licensee/Titulaire de permis

DEVONSHIRE ERIN MILLS INC.
185 DUFFERIN AVENUE, SUITE 800, LONDON, ON. NBA-1K7

Long-Term Care Home/Foyer de soins de longue durée

LONGWORTH LONG TERM CARE FACILITY
590 Longworth Road. LONDON, ON, N6K-4X9

Name of Inspecior(s}/Nom de Pinspecteur ou des inspecteurs
MARIAN M_ACDONALD (137}

!nspection SummaryfResume de I mspection

The purpose of this mspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with Administrator, Director of Care, Assistant Director of
Care, Registered Nurse, Registered Practical Nurse,Social Worker, Personal Support Workers and residents,

During the course of the inspection, the inspector(s) toured the resident home area, reviewed resident's clinical
records, Resident Abuse Pollcy and Aggressive Resident - Behaviour Management Policy.

The following Inspection Protocols were used in part or in whole during this inspection:

There are no findings of Non-Compliance as a result of this inspection.

NON COMPLIANCE I NON RESPECT DES EXIGENCES

Definitions | Défn_l_uo_ns :__j" SEEE R R
WN ~ Written Notification . ' WN = Avns écnt ey

VPC = Voluntary Plan of Correction VPC = Plan de redressement volontalre

DR - . Director Referral DR - Algulllage au directeur

CO~ Compliance Order ' ' - }CO=  Ordre de conformité

WAO — Work and Activity Crder WAG - Ordres ; travaux et activités .
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Non -compliance with requ1rements under the Long-Term Care Homes

includes the reqmrements contame_cl |n 1he utems Ilsted |n lhe def mt[on
of “requwement under thiS Al i

The fo%lowmg constltutes wrltten nohi‘ catlon of non- comphance under
paragraph 1 of sectlon 152 of the LTCHA

< paragraphe 2(1) de la LFSLD

dans Ia déf‘ mtlon de « e)ugence prévue par ]a résente lo; » au :

Ce qui suit constftue un avis ecrit de non—respect aux termes du
paragraphe 1de I amcEe 152 de la LFSLD

Issued on this 14th day of July, 2011

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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